


 

FOREWARD  

 

 CGHS BENEFICARIES WELFARE ASSOCIATION            

 is a voluntary organization, dedicated for the welfare of 

beneficiaries of CGHS located throughout India. Our objective is to 

ensure that comprehensive medical care is available to all categories of 

CGHS beneficiaries viz. serving employees, pensioners and other 

categories of beneficiaries including their dependent family members. 

CBWAI also endeavors to promote awareness about the rules and 

regulations of CGHS scheme among eligible Central Government 

employees and beneficiaries. CBWAI helps and educates beneficiaries by 

providing them information about rules, regulations and procedures of 

CGHS and latest developments /CGHS orders issued from time to time. 

CBWAI has now been registered under Societies Registration act 

1860  on 31 st December 2021. IT is only association exclusively 

representing  beneficiaries of  CBWAI.  

I appeal all the CGHS card holders reading this book to become 

member of CBWAI by submitting the form online on our website  

CBWAI.SIMDIF.COM or fill u the form enclosed at the end of book and 

send by mail to cbwaigrp@gmail.com  

Once you become a member you will get all publications of CBWAI 

on your mail. You can contact us for problems you are facing in getting 

benefits  due to you as CGHS member and we take up the issues with 

competent authorites to solve your problems and griviences.  

    Now I am releaseing a book  CGHS Circulars 2021 a compilation 

of circulars issued in  the  year 2021. I hope members will like it . Yor 

comments  are welcome.  

Regards  

Chandra Kant Bapat  

 National co-ordiantor  CBWAI   

mailto:cbwaigrp@gmail.com
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S.NO 

 

SUBJECT DATE PAGE NO 

1.  Issue/transfer of CGHS Cards on CGHS station. 27/1/2021  1 

2.  De-empanelment of Galaxy Hospital Bhopal from the panel of 

CGHS Bhopal. 

1/2/2021  2 

3.  Facility for downloading of Index Card and Validity of CGHS 

Card- Regarding. 

10/02/2021 3 

4.  CGHS Rates for 21 Treatment procedures/ Investigations in 

continuation of 2014 CGHS rates. 

 11/02/2021 5 

5.  Empanelment of AYUSH Hospital/Centers under CGHS/CS (MA) 
Rules. 

12/02/2021 6 

6.  Opening of Ayurvedic Unit under CGHS Jabalpur — reg. 12/02/2021 7 

7.  Notification for continuous empanelment of Health Care 

Organizations (HCOs) under CGHS, Guwahati. 

17/02/2021 8 

8.  Guidelines for issue of Oxygen Concentrator for Post COVID 

patients. 

1/3/2021 10 

9.  Extension of CGHS facilities to beneficiaries outside India. 2/3/2021 11 

10.  Notification of Empanelment of Health Care Organization 

(HCOs) under Continuous Empanelment Scheme. 

9/3/2021 12 

11.  Change of Address of Viaan Eye & Retina Centre, under CGHS. 24/3/2021 13 

12.  Guidelines regarding administration of COVID vaccine to the 

CGHS beneficiaries- 

 26/3/2021 14 

13.  Clarification regarding eligibility of the family pensioners who 

are beneficiaries of BSNLMRS to migrate to CGHS and 

reimbursement of one time CGHS subscription fee paid by the 

BSNL employee to the CGHS authority. 

26/3/2021 16 

14.  – Empanelment of Private Day Care Therapy Centers for 

Ayurveda, Yoga & Naturopathy under CGHS. 

31/3/2021 17 

15.  Reiteration of guidelines issued in view of COVID-19 – 

regarding 

15/4/2021 19 

16.  Reimbursement of cost of OPD Medicines: Special Sanction in 

view of COVID-19- till 31st July 2021- regarding 

15/4/2021 20 

17.  Simplification of procedure for investigations and treatment 

related to COVID-19-Infection 

20/5/2021 21 

18.  Reimbursement of cost of OPD Medicines: Special Sanction in 

view of COVID-19 regarding 

25/5/2021 23 

19.  Clarification regarding payment of CGHS Subscription through 

Bharatkosh 

31/5/2021 24 

20.  Processing of Hospital Bills of HCOs empanelled under CGHS 

on NHA-IT Platform 

31/5/2021 25 

21.  Processing of Hospital Bills of HCOs empanelled under CGHS 

on NHA-IT Platform 

16/6/2021 26 

22.  On boarding of CGHS empanelled HCOs on NHA IT Platform 

for paperless Hospital Billing 

16/6/2021 27 

23.  Change of Address of Saral Advanced Diagnostic Pvt. Ltd. under 

CGHS. 

24/6/2021 30 

24.  Extension of empanelment of AYUSH Hospital/Centers under 

CGHS/CS (MA) Rules till 17 June, 2022. 

5/7/2021 31 

25.   Empanelment of Private Hospitals and Diagnostic Centre under 

CGHS Trivandrum for Kozhikode 

13/7/2021 32 
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S.NO SUBJECT DATE PAGE NO 

26 De-empanelment of Central Diagnostic under CGHS Patna – 
regarding. 

19/7/2021 33 

27 Empanelment of HCOs under Continuous Empanelment Scheme 

under CGHS, Chandigarh (HQ) — regarding 

20/7/2021 34 

28 Continuous Empanelment of Health Care Organizations (HCOs) 

under CGHS-Outside  CGHS, Hyderabad – Regarding. 

28/7/2021 35 

29 Continuous Empanelment of Health Care Organizations (HCOs) 

under CGHS-Outside CGHS, Hyderabad — Regarding. : 

5/8/2021 36 

30 Reimbursement of cost of OPD Medicines: Special Sanction in 

view of COVID-19- till 31st July 2021- regarding 

10/8/2021 37 

31 Empanelment of Private Health Care Organisation under CGHS, 

Ahmedabad as per Ministry of Health & Family Welfare New 

Delhi Letter no.S.11011/03/2018 CGHS (HEC) dated 26/12/2017 

10/8/2021 38 

32 Exit from CGHS panel Delhi Institute of Functional Imaging (A 

unit of Chhaitanya Diagnostic Pvt. Ltd.) SCO-304 Complex. 

Sector-29, Gurugram-122002, from CGHS Delhi and NCR 

empanelled list. 

11/8/2021 39 

33 Jurisdiction of Ishapore Wellness Center under CGHS, Kolkata – 

reg. 

12/08/2021 40 

34 Reimbursement of OPD medicines to CS (MA) beneficiaries: 

Special Sanction in view of COVID-19- Regarding 

16/08/2021 41 

35 Empanelment of HCOs under Continuous Empanelment Scheme 

under CGHS, Chandigarh (HQ) – regarding 

18/08/2021 42 

36 Empanelment of HCOs under Continuous Empanelment Scheme 

under CGHS, Chandigarh (HQ) – regarding 

18/08/2021 43 

37 Updation of NABH Accreditation status Shroff Eye Centre, 110, 

Commercial Plaza, Bestech Chambers, B- Block, Sushant Lok 

Phase-I Gurugram, Haryana- 122002 

24/08/2021 44 

38 De-empanelment of Usmanpura Imaging Center from the 

Empanelled HCOs list of CGHS AHMEDADABAD on violation 

of MOA-18 (1) & (7) -reg. 

26/08/2021 45 

39 Extension of facility of cashless treatment to beneficiaries of 

Ayushman CAPF Scheme. 

27/08/2021 46 

40 Empanelment of Private Health Care Organisation under CGHS, 

Ahmedabad as per Ministry of Health & Family Welfare New 

Delhi Letter no.S.11011/03/2018 CGHS (HEC) dated 26/12/2017 

2/9/2021 47 

41 Empanelment of Private Health Care Organisation under CGHS, 

Ahmedabad as per Ministry of Health & Family Welfare New 

Delhi Letter no.S.11011/03/2018 CGHS (HEC) dated 26/12/2017 

3/9/2021 48 

42 Clarification on CGHS facilities to the retired BSNL/MTNL 

Employees who are in receipt of pension from Central Civil 

Estimates. 

8/9/2021 49 

43  Notification for continuous empanelment of Health Care 

Organizations (HCOs) under CGHS, Guwahati 

10/9/2021 50 

44 Notification for continuous empanelment of Health Care 

Organizations (HCOs) under CGHS, Guwahati. 

14/09/2021 51 

45 Empanelment of HCOs under Continuous Empanelment Scheme 

under CGHS, Chandigarh (HQ) – regarding  

20/09/2021 52 

46 Empanelment of HCOs under Continuous Empanelment Scheme 

under CGHS, Chandigarh (HQ) – regarding 

22/09/2021 53 
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47 Grant of Medical Advance for all treatment (OPD and IPD) under 

CGHS / CS(MS) Rules – clarification regarding 

22/09/2021 54 

48 De-empanelment of IVF facility of Vinod Ortho & IVF Clinic 

under CGHS Dehradun-reg. 

23/09/2021 55 

49  De-empanelment of AIIMS Rishikesh under CGHS Dehradun 23/09/2021 56 

50 Extension of period of validity of already empanelled Health Care 

Organizations under CGHS 

27/09/2021 57 

51 Extension of empanelment of Healthcare Organizations 

empanelled under CGHS Pune 

30/09/2021 58 

52 Clarification regarding investigations at empanelled Diagnostic 

Centres in respect of CGHS beneficiaries aged 75 years and 

above 

1/10/2021 66 

53 Empanelment of Private Health Care Organization under CGHS, 

Ahmedabad as per Ministry of Health & Family Welfare New 

Delhi Letter no.S.11011/03/2018 CGHS (HEC) dated 26/12/2017 

1/10/2021 67 

54 Opening of CGHS Wellness Centre (Allopathic) at Silchar. 4/10/2021 68 

55 Recovery of CGHS Subscription. 6/10/2021 69 

56 De-empanelment of Aarogyadham Super Speciality Hospital 

from CGHS Dehradun on violation of provision MOA-18 (1) & 

(7)-reg. 

8/10/2021 70 

57 Exit from CGHS panel Kiran Eye Care Centre, B-50,Derawal 

Nagar, Delhi – 110009, from CGHS Delhi and NCR empanelled 

list. 

18/10/2021 71 

58 Empanelment of Private Day Care Therapy Centers for 

Ayurveda, Yoga & Naturopathy under CGHS till 30.03.2022 

20/10/2021 73 

59 Addition of Services empanelled under CGHS, as per scope of 

services accredited by NABH, empanelled under CGHS 

21/10/2021 74 

 60 Advisory to follow CGHS guidelines during treatment of CGHS 

beneficiaries – reg. 

10/11/2021 75 

61 Empanelment of NABH/NABL-Accredited Health Care 

Organizations (HCQOs) in CGHS, Ranchi under Continuous 

Empanelment Scheme 

16/11/2021 76 

62 Empanelment of Non-NABH/Non-NABL Health Care 

Organizations (HCOs) in CGHS, Ranchi under Continuous 

Empanelment Scheme 

18/11/2021 77 

63 De-empanelment of Fortis Escorts Hospital from CGHS 

Dehradun on violation of provision MOA-17-reg. 

26/11/2021 79 

64 Empanelment – Private Hospitals, Exclusive Eye Hospitals / 

Centers, Exclusive Dental Clinics, Cancer Hospitals / Units, 

Diagnostic Laboratories & Imaging Centers under Continuous 

Empanelment Scheme, 2017 under CGHS, Kolkata — reg. 

 

30/11/2021 80 

65 Cashless Facilities to CGHS/ ECHS      LOK SABHA REPLY 3/12/2021 81 

66 Empanelment of  PRATHIMA HOSPITALS, 9/12/2021 83 

66 Setting up of CGHS wellness centers 14/12/2021 84 

67 Appointed as Director (GGHS), 24/12/2021 85 

68 Aplication Form  86 

68 List of MC and EC Members  1/1/2022 88 

 

 



CGHS  CIRCULARS  2021 
 

COMPILED   BY C K BAPAT  NC CBWAI  Page 1 
 

 

 

Principal Controller of Defence Accounts (Central Command) Cariappa Road, Lucknow Cantt.— 

226002 

 

Most important circular 

 

AN/V/CGHS Cir/713/2021 

Dated-27/01/2021 

 

To, 

The Officer In charge 

All Sections of Main Office 

All PAOs under PCDA (CC) 

RTC, Lucknow 

IFA (CC), Lucknow, IFA (AF), Kanpur 

 

Sub: Issue/transfer of CGHS Cards on CGHS station. 

 

Please refer to Ministry of Health & Family Welfare, Govt. of India O.M. no:- S- 6252/2003-

2004-R&H/CGHS/CGHS(P) dated-15/06/2004. In this context, all ministries and Departments have 

been requested to ensure that all such government servants who are contributing towards the CGHS 

are issued with CGHS cards. 

 

During the course of audit of medical bills, it is seen that some officials posted at CGHS 

station are not applied for CGHS card and submitting their claim without supporting of CGHS cards. 

  

Further, it is also observed that some officials are not applying for transfer of CGHS cards on 

their transfer from one CGHS city to another CGHS city whereas Ministry of Health & Family 

Welfare, Govt. of India vide their letter no-215025/108/2017/DIR/CGHS/EHS dated-17/01/2018 has 

stated that serving employees on transfer from one CGHS city to another CGHS city are required to 

be transfer of their CGHS cards. 

 

The context of the circular may please be disseminated among all officials for strict 

compliance. 

 

Joint CDA has seen. 

 

Accounts Officer (AN-5) 

 

(Source: pcdacc.gov.in) 
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Govt. of India 

Office of the Additional Director 

Central Govt. Health Scheme 

Police LT.I. Building Jahangirabad, Bhopal 

Tel.No. (0755) 2550265 

 

No2(16)/Estt./CGHS/Bpl/2020-21/964                                                   Bhopal Dated: 01-02-2021 

 

OFFICE MEMORANDUM 

 

Sub:- De-empanelment of Galaxy Hospital Bhopal from the panel of CGHS Bhopal. 

 

With reference to the office Memorandum of even number Dt. 13.02.2018 the empanelment 

of Galaxy Hospital 25, Banjari, Near Jain Mandir, Danish Kunj, Kolar Road, Bhopal (M.P) – 462042 

is discontinued with the panel of Central Govt. Health Scheme Bhopal w.e.f. 03.02.2021 on the 

request of the hospital vide their Letter No. nil dated 04.01.2021. 

 

Central Govt. Health Scheme Bhopal, Ministry of Health & Family Welfare has no objection 

in withdrawing the name by the hospital and as per the rule Performance Bank Guarantee Rupees . 

10,00,000/- ( Rs. Ten Lac only) will be released within one month from the date of de-empanelment 

of hospital which was submitted by the hospital. 

 

 

  

Additional Director 

CGHS Bhopal 
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F.No.S.11011/3/2021-EHS 

Government of India 

Ministry of Health & Family Welfare 

Department of Health & Family Welfare 

(EHS Section) 

Nirman Bhawan, New Delhi-110011 

 Dated, the 10th February, 2021 

 

Office Memorandum 

 

Subject: Facility for downloading of Index Card and Validity of CGHS Card- Regarding. 

 

It has been the endeavor of CGHS to provide more on-line facilities for its beneficiaries 

especially during COVID times. As a step further in this direction, the facility to download and print 

the Index Card is now available to the CGHS beneficiaries. 0n verification of the CGHS card 

application by Additional Director of the CGHS city/headquarters, an SMS would be sent to the 

registered mobile number of the main card holder, following which the Index Card would be 

downloadable by the main card holder and his dependents. The beneficiary will no longer be required 

to visit the Office of Additional Director of the city/headquarters at Delhi to collect the paper Index 

Card. The beneficiary can use the downloaded lndex Card (e-lndex Card)) to avail all CGHS facilities 

in CGHS units as well as at empanelled hospitals and diagnostic Centre‘s. 

 

How to download the Index Card: 

 

On receiving the SMS regarding verification of card application, the beneficiary would be 

required to go to ―Beneficiary login‖ at www.cghs.nic.in and login using his Beneficiary ID and 

password. An OTP will be sent to the registered mobile number as well as email of the beneficiary for 

authentication, following which the beneficiary would be able to download the e-lndex Card. 

 

Validity of CGHS Plastic Cards: 

 

Earlier, CGHS cards of serving beneficiaries and their dependents were valid for 05 years from the 

date of being printed. This often resulted in differing card expiry date of main card holder and his 

dependents, for instance, in case of addition of a new dependent. 

 

To remove this anomaly, henceforth, in case of all new/renewed serving CGHS cards, the 

validity period of the Plastic Card, e-lndex Card, as well as ―Print your own Card‖ will be the same 

for main card holder and all their dependents i.e.,05 years from the date when the department has 

approved the application for plastic card of the main card holder‘ This will be irrespective of the date 

when their card is printed. ln addition, the e-‗lndex Card and ―Print your own Card‖ facility would be 

available during this 05 year validity period only. 

 

The existing plastic cards will however continue till their 05 year validity period ends. 

  

ln case of pensioner cards (except whole life card),the e-lndex Card / plastic card/‖Print your 

own card‖ validity and download facility would be from date of approval on the application for plastic 

card by Additional Director of the city/Headquarter in Delhi, till the period covered by the 

subscription deposited by the pensioner. 

 

The plastic card printing agency will henceforth print CGHS cards of main card holder and 

dependents with the same ―Valid upto‖ date, as captured in the database of the main CGHS card  
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holder (exception being whole life pensioner cards where ―whole life‖ is to be printed in place of 

‖valid upto‖ date). 

 

Beneficiaries would be able to apply for renewal of plastic cards 03 months from expiry date 

of existing card. The new e-Index Card valid for 5years from date of approval by department/ CGHS 

as the case may be, would be available for downloading after SMS confirmation from CGHS. 

 

It is reiterated that in case any of the beneficiaries [main card holder or dependent) becoming 

ineligible for availing CGHS facilities, it shall be the responsibility of the main card holder to 

immediately inform the Additional Director /CMO l/C either through the department (in case of 

serving beneficiaries) or directly (please see at www.cghs.nic.in FAQs at serial numbers 1 and 4 to 9 

for details). It is also reiterated that in the event of the main card holder‘s failure to inform CGHS 

about change in the eligibility status, then CGHS facility to the beneficiary and his dependents is 

liable to be withdrawn in addition to any other action as deemed fit by CGHS/ appropriate authority 

(including disciplinary proceedings against serving beneficiary under CCS (CCA) Rules, 1965). 

Department will be responsible for retaining and getting deleted from Database the CGHS cards of its 

employees transferred to non CGHs covered areas/organizations or on resignation/retirement. 

 

The information regarding the new e-lndex card facility would be disseminated to the main 

card holders through SMS. 

 

sd/ 

Dr. Anil Ranga] 

Director [CGHs -policy] 
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S-11011/09/2019/Addl.DDG(HQ)/CGHS 

Government of India 

Ministry of Health & Family Welfare 

Directorate General of CGHS 

Nirman Bhawan, New Delhi 

Dated the 11th February , 2021. 

OFFICE MEMORANDUM 

 

Sub: CGHS Rates for 21 Treatment procedures/ Investigations in continuation of 2014 CGHS 

rates. 

 

With reference to the above mentioned subject the undersigned is directed to draw attention to 

the Office Memoranda No S- 11011/09/2019/Addl.DDG(HQ)/CGHS dated 14.01.2020 and 

03.06.2020 vide which CGHS rates have been notified by the Government for 15 and 25 

investigations and procedures respectively for treatment at CGHS empanelled Health Care 

Organizations (HCOs) and to state that it is now decided to notify CGHS package rates for another 21 

investigations/ treatment procedures as per the details given under and shall be treated as part of 

CGHS package Rates 2014. 

 

S No Investigations/ procedures/ implants CGHS rate for NABL/ NABH Accredited 
1 IL 6 Rs 1600/- 

2 HR CT chest Rs 2000/ – 

3 Fluid air exchange Rs 5000 /-per eye 

4 C3F8 GAS Injection Rs 5000 /-per eye 

5 Diurnal variation of IOP Rs 1500 

6 Silicon Oil inj Rs 5000 /-per eye 

7 ERM Peeling Rs 7000 /-per eye 

8 ERM Removal Rs 3000 /-per eye 

9 ILM Membrane peeling Rs 3000 /-per eye 

10 Punctoplasty Rs 6500/ – per eye 

11 Punctal plug (Collagen/Silicon) Rs 4000/- per eye 

12 Laser Trabeculoplasty Genioplasty B/E Rs 16000/- Both eyes 

13 Eye laser pulse therapy Rs 3500/- per eye 

14 Glaucoma valve/Glaucoma Ahmed valve Rs 15000/- 

15 Malyugin Ring Rs 10,000/- 

16 Globe exploration Rs 10,000/- 

17 Scleral fixation Tissue glue Rs 8400/ – 

18 Fibro optic Nasal Endoscopy Rs 2300/- 

19 Video Stroboscopy Rs 5500/- 

20 Video Bronchoscopy with BA L Rs 10,000/- 

21 Sleep deprived EEG Rate shall be the same CGHS rate of EEG/ Video EEG 

 

2. The rates for investigations from S.No 1 to S.No 21 are for NABL/NABH Accredited The 

rates for non-NABL/non-NABH Accredited HCOs shall be 15% less. 

 

3.  The rates shall come into force from the date of issue of O.M. 

 

4.  This issues with the concurrence of Integrated Finance Division, MoHFW vide CD No 2643 

dt 08.02.2021. 

 

sd/- 

(Dr. G.D. Palia) 

Addl.DDG(HQ) , CGHS 
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F.No. S. 110011/90/2016-CGHS (HEC)/AYUSH/Pt.11 

Government of India 

Ministry of Health& Family Welfare 

Directorate General of Central Government Health Scheme 

Nirman Bhavan, New Delhi 

  Date: 12 February, 2021 

 

OFFICE MEMORANDUM 

 

Subject:- Empanelment of AYUSH Hospital/Centers under CGHS/CS (MA) Rules. 

 

With reference to the above mentioned subject attention is drawn to the Office Memorandum 

of even Number dated the 9th November, 2017 and to state that the following AYUSH Hospital has 

signed new MoA and submitted PBG and is notified as CGHS empanelled hospital till 31 July, 2022 

from the date of issue of this O.M. as per revised CGHS rates and terms and conditions as contained 

in the said OM: 

 

1.  Jiva Gram Center for Wellbeing (A Unit of Jiva Ayurvedic Pharmacy Limited), Village 

Riwajpur, Kherikalan Sector 89, Faridabad, Haryana -121002, Phone No. 9319227333, Email:- 

jivagram @jiva.com (NABB) 

 

 

  

(Dr. Sanjay Jain) 

Director, CGHS 
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MINISTRY OF HEALTH & FAMILY WELFARE 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

1544/A-NAPIER TOWN JABALPUR (M.P.)-482001 

 

NOTIFICATION 

DATED 12/2/2021 

 

Subject:- Opening of Ayurvedic Unit under CGHS Jabalpur — reg. 

 

This is for information to all eligible Central Government Employees, Pensioners and other 

stake holders that an Ayurvedic Unit at following address is opened on 12.02.2021 to provide 

ayurvedic OPD facilities to eligible CGHS Cardholders. 

 

CGHS WELLNESS CENTRE NO. 03 

BLOCK NO. 2&5 J TYPE QUARTER 

VAIDYANATHAN NAGAR RANJHI MAIN ROAD 

JABALPUR (M.P.) 

 

The timings of CGHS Ayurvedic Unit is from 07.30 am to 2.00 pm on all working days 

except on Sunday and Gazetted holidays. 

 

 

  

(Dr. R.P. Rawat) 

Addl. Director 

CGHS Jabalpur. 
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GOVT. OF INDIA 

O/OTHE ADDITIONAL DIRECTOR 

CENTRAL GOVT. HEALTH SCHEME 

GOPINATH NAGAR, A K. AZAD ROAD, 

GUWAHATl-781016. 

 

Dated: 17.02.2021 

 

No. CGHS/201/PHN/2021/3376 

 

OFFICE MEMORANDUM 

 

Subject  Notification for continuous empanelment of Health Care Organizations (HCOs) under 

CGHS, Guwahati. 

 

The undersigned is directed to state that MOH&FW has initiated continuous empanelment of 

Health Care Organizations (HCOs) under CGHS cities vide letter No.S.11045 /36/2012-CGHS (HCO) 

dated 26.12.2017 and on the basis of the responses received from the hospital & diagnostic 

Centre/laboratory for empanelment under CGHS Guwahati as per terms and conditions of 

empanelment and MOA signed between CGHS and HCOs, the following HCO is empaneled under 

CGHS Guwahati. 

 

The empanelment shall be for a period of two years from date of issuance of this order as per 

2014 CGHS Guwahati rate list and modified in time to time or new empanelment, whichever is 

earlier. The HCOs already on the panel of CGHS, which do not find their names in annexed list of 

empanelled HCOs are allowed to continue on CGHS panel as per CGHS 2014 rates to facilitate the 

patients who are already admitted/permitted to continue with their treatment course. 

 

A copy of this Office Memorandum of empanelled HCOs is placed on the website at 

http://cghs.gov.in. 

 

 

  

(Dr. M.C. Bora ) 

Additional Director 

C.G.H.S., Guwahati 

Encl  : Annex 1 
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Annexure-I 

LIST OF ADDITIONAL EMPANELLED HEALTH CARE ORGANIZATION 

(HCO) UNDER CGHS GUWAHATI: 

Diagnostic Laboratories 

l. 
No. 

Name of Diagnostic Lab Approved for Whether NABL 
Accredited 

Whether earlier 
empanelled under 
CGHS, if yes, 
procedure for which 
empanelled 

1 R.K. LIFE SERVICES PRIVATE 
LIMITED 
Kanchan Road, Opp. Bora 
Service Station, G. S. Road, 
Ulubari, GUWAHATI-781007. 
Ph. 0361-2461473/74, 90856-
32000 w.e.f. 17.02.2021 

Pathology, 
Biochemistry, 
Radiology, 
Microbiology, 
X-ray, OPG 
CBCT, Ultra-
Sonography 
etc. and all 
other in-house 
facilities 

Yes Diagnostic 
laboratory and 
Radiology 

 

 

Additional Director 

CGHS, Guwahati 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CGHS  CIRCULARS  2021 
 

COMPILED   BY C K BAPAT  NC CBWAI  Page 10 
 

 

F.No. S.11011/4/2021-EHS 

Government of India 

Ministry of Health & Family Welfare 

Department of Health & Family Welfare 

Nirman Bhawan, 

New Delhi 

   Dated: 01st March, 2021 

 

OFFICE MEMORANDUM 

 

Subject: Guidelines for issue of Oxygen Concentrator for Post COVID patients. 

 

The undersigned is directed to refer to the OM No. S.1 1011/4/2014-CGHS (P) dated 

05.03.2014 in which the procedure for grant of permission /post facto approval and reimbursement of 

the cost of CPAP/BIPAP/Oxygen concentrator etc. were prescribed and OM No.1-19/2018/CGHS 

(HQ)/R&H/EHS dated 03.06.2019, wherein the rates for the abovementioned Respiratory appliances 

were revised. 

 

2.  In view of absence of any laid down guideline/criteria for use Oxygen Concentrator in 

domiciliary settings by Covid-19 patients discharged from hospital, it has been decided that in 

addition to the existing guidelines for prescribing Oxygen concentrator, domiciliary Oxygen therapy 

(including use of Oxygen Concentrator) may be prescribed by the treating physician to a COVID-19 

patient on discharge after ABG (Arterial Blood Gas) estimation in room air with the finding of arterial 

PO2 at or below 55 mm Hg or arterial oxygen saturation at or below 88% taken at rest. 

 

3.  Other terms and conditions and rates in the above mentioned OMs remain unchanged. 

 

 

(Sandeep Kumar) 

  

Under Secretary to the Govt. of India 
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File NO.S.1103011/2021-EHS 

Government of India 

Ministry of Health & Family Welfare 

Department of Health & Family Welfare 

(EHS Section) 

Nirman Bhawan, New Delhi 

 

Dated, the 02nd March, 2021 

 

To 

Shri T.K. Damodaran, 

Chennai, 

(Email: tkdpoduval[@]gmail.com/ 

tkdamodarapoduval[@]outlook.com) 

 

Subject: Extension of CGHS facilities to beneficiaries outside India. 

 

Sir, 

  

I am directed to refer to your email dated 06.02.2021 on the above noted subject and to say 

that your petition has been examined in the Ministry. As per rule 11 of CS(MA) Rules, 1944, a 

Government Servant and his/ her family members are eligible to obtain medical treatment outside 

India or, as the case may be, to claim reimbursement of the cost of medical treatment obtained inside 

or outside India. It is, therefore, evident that the term ‗Government Servant‘, denotes all serving 

central government employees (CGHS as well as CSMA beneficiaries). Hence, the provisions of 

CS(MA) Rules, 1944 are applicable in case of serving Central Government employees. Further, as 

CS(MA) Rules are not applicable to pensioners, provisions relating to treatment abroad are not 

applicable in their case. 

 

2.  This issues with the approval of competent authority. 

 

(Sandeep Kumar) 

Under Secretary to Govt. of India 
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Govt. of India 

Office of the Additional Director 

Central Govt. Health Scheme 

Police I.T.I. Building Jahangirabad, Bhopal 

No.2 (16)/Estt/CGHS/BPL/2020-21/1101 

 

Bhopal                                                                                                                 dated: 09/03/2021 

 

OFFICE MEMORANDUM 

 

Sub: Notification of Empanelment of Health Care Organization (HCOs) under Continuous 

Empanelment Scheme. 

 

With reference to the Ministry‘s Office Memorandums 1.No. S.11045/36/ 2012/CGHS EC 

dated 10.12.2014, 2.S.11035/36/2012- CGHS/ HEC dated 16.10.2015, 3.S.11045/36/2012-

CGHS/HEC dated 26.12.2017 vide which the continuous Empanelment Scheme for private hospitals 

and Diagnostic Center/ eye care & Dental care center having under CGHS was revived with a view to 

empanel more such facilities for the CGHS beneficiaries of Bhopal & Indore. 

 

Accordingly after following due process, a list of private hospitals have been finalized as per 

the terms and conditions laid down: 

 

1.  The Hospitals mentioned below are being empanelled for a period of one year provisionally 

from the date of issue of this office memorandum or till next new empanelment whichever is earlier 

subject to signing of a memorandum of Agreement and submission of Performance Bank Guarantee. 

  

2.  The mentioned office memorandum and the rates applicable under CGHS Bhopal for 

hospitals may be downloaded from the website of CGHS. www.cghs.gov.in. 

 

3.  This Office Memorandum is issued in pursuance of delegation of power for empanelment of 

private hospitals vides O.M. No. S.11045/36/2012-CGHS (HEC) dt. 26.12.2017 of Deptt. Of Health 

& Family Welfare, Hospital Empanelment Cell, New Delhi. 

 

S. 

No. 
Name of Hospital 

NABH/ 

Non-NABH 
Telephone No. Empanelled for 

1 

Bansal Hospital, 

Sahapura C- Sector, 

Bhopal (M.P),PIN – 

462016 

NABH 

Phone: —Ph-0755-

4086000, M -7024104177 

Email -corporate 

[at]bansalhospital.net.in 

Cardiology, Cardio 

Thoracic Vascular Surgery, 

Medical oncology, 

Surgical oncology, 

Radiation oncology, Joint 

replacement procedure & 

treatment with Diagnostics 

& Investigation 

procedures. 

2 

ASG Eye Hospital 

Plot No. 9/3/1, 

Embassy Building, First 

Floor, M.G. Road, Indore 

(M.P) – 452001 . 

Non- NABH 

Phone: – 0731- 

4990003/04 M – 

9413086464 Email – 

indore [at] 

asgeyehospital.com 

Exclusive Eye Care 

  

Additional Director 

CGHS 

C.G.H.S. BHOPAL 
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F.No.S.1101 1/13/2021 -CGHS(HEC) 

Government of India 

Directorate General of Central Govt. Health Scheme 

Ministry of Health & Family Welfare 

CGHS Bhawan, R.K. Puram-13 

New Delhi — 110066 

Dated 24th March, 2021 

 

OFFICE ORDER 

 

Subject: Change of Address of Viaan Eye & Retina Centre, under CGHS. 

 

With reference on the above subject, the undersigned is directed to convey the approval of 

competent authority for change of address in respect of the Viaan Eye & Retina Centre, UG-4, 

Bestech Central Square Mall, Sushant Lok-II, Sector-57, Gurgaon. Tel. No. 0124-4065151 to ―Plot 

No. 2227, Near Wazirabad crossing, Sec-57, Gurgaon, Haryana.122002‖ Telephone +91-9560697627 

/ +91-9958065151. 

 

The other terms & conditions of empanelment shall remain unchanged. 

 

Sd/- 

[Dr. Arvind Kumar] 

Additional Director, 
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Misc-12/CGHS/Gr. Cell/2021/DIR/CGHS 

Government of India 

Ministry of Health & Family Welfare 

Directorate General of CGHS 

Nirman Bhawan, New Delhi 

Dated the 26 March 2021 

 

OFFICE MEMORANDUM 

 

Sub: Guidelines regarding administration of COVID vaccine to the CGHS beneficiaries- 

 

The Department has been receiving various representations and grievances regarding 

administration of COVID vaccine to the CGHS beneficiaries. The matter has been examined and it 

has now been decided that: 

 

1.  As per the Government of India policy, the vaccination against COVID illness is being 

provided free of cost to the beneficiaries at the designated government facilities. The beneficiaries are 

required to pay Rs. 250/- per dose in the private hospitals only. As per the policy no reimbursement 

has been provisioned if a beneficiary decides to get vaccinated at private empanelled hospitals, 

therefore the referral for .the same by the. CGHS Wellness Centers to the private hospitals is not 

required. 

 

2.  The planning and operational aspects for COVID-19 vaccination are in the domain of the 

State Governments. The District Health authorities of the State Governments are making 

arrangements for listing of the health facilities. for providing training, logistics, vaccinators and the 

vaccine to the identified facilities where COVID-19 vaccination centers are being planned and started. 

The CGHS does not have any role in this. A request has been made to all States to consider utilising 

CGHS Wellness Centre‘s as CVC (Covid Vaccination Centre), if feasible. 

 

3.  All the beneficiaries are required to register themselves on the Co-Win app and to indicate the 

name of the CVC where they would like to avail the vaccination and also the convenience of time at 

which to avail the same. 

  

Here‘s a step-by-step guide for registration and booking a vaccination appointment on 

CoWin: 

 

People can register and book an appointment for vaccination either directly through the 

CoWin portal or through the Arogya Setu app which is integrated with CoWin portal. 

On CoWin portal, enter your mobile number and click on the OTP (One Time Password). 

Enter the OTP received on your mobile and click on the verify button. 

If registering through Aarogya Setu app, go to the CoWin tab, tap on the Vaccination tab and 

the click on Proceed. 

A registration page will appear where you will need to fill in the beneficiary‘s details, such as 

name, year of birth and gender. You will also need to enter the photo id type. 

If the registration is meant for a senior citizen, click on Register. If it‘s for a person with co- 

morbidities, click on YES where the form asks, ―Do you have any co-morbidities (pre- existing 

medical conditions)‖. The beneficiaries in this category need to carry a medical certificate when they 

go for their vaccine appointment. 

Once registered, a confirmation message will be sent to your registered mobile number. 

After registration, the system will show the ―Account Details‖. On this page, you can add three more 

beneficiaries by clicking on Add More button. 

One person can add up to four people linked with one mobile number. 
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You can schedule an appointment by clicking on a calendar icon, below a column named 

Action. 

 

 

You will then be taken to ―Book Appointment for Vaccination‖ page where you will need to 

fill in the beneficiaries‘ address details – State/UT, District, Block and Pincode. Click on the Search 

button once done 

. 

A list of vaccination centers will appear based on the search criteria. 

Upon choosing a center, the available slots (date and capacity) will be displayed. 

After selection the dates, click on ―Book‖. 

A confirmation page with ―Appointment Successful‖ message will be displayed. 

 

If you want to reschedule, you can again log in with your mobile number, enter OTP and 

make the changes by clicking on the edit icon below the ‗Action‘ column against registered 

individuals. In case you have to move to another city, you can make changes to find the nearest 

vaccination Centre as well. 

4.  This issues with the approval of the Competent Authority. 

 

Sd/- 

(Dr Sanjay Jain) 

Director CGHS 
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BHARAT SANCHAR NIGAM LIMITED 

CORPORATE OFFICE 

Admin Cell, Bharat Sanchar Bhavan 

Janpath, New Delhi-1 10001 

 

No: BSNLCO-ADMN/12(12)/4/2021-ADMN     Dated: 26-03-2021 

 

To 

All Head of Circles, 

All Head of BSNI. Units, 

BSNL. 

 

Sub: Clarification regarding eligibility of the family pensioners who are beneficiaries of 

BSNLMRS to migrate to CGHS and reimbursement of one time CGHS subscription fee paid by 

the BSNL employee to the CGHS authority. 

 

In reference to the above captioned subject representations are being received from various 

employees Unions/ Associations, BSNL circles, retired employees regarding clarification on 

migration to CGHS by BSNL family pensioners (Dependents of the deceased retired BSNL 

employee) who are availing BSNLMRS facility and reimbursement of the life time subscription to 

CGHS as one-time payment. 

 

2.  Vide BSNLCO letter NO: BSNL/Admn.1/14-15/09 (Pt) dated 02.04.2014 (Copy enclosed), 

the decision of extension of CGHS facilities to retired BSNL employees who are in receipts of Central 

Civil Pension/Pro-rata Pension was conveyed. 

 

3.  Vide BSNLCO letter No: BSNL/Admn.I/14-15/09 (Pt) dated 29.07.2016 (Copy enclosed) , 

Approval of the Management Committee of BSNL was conveyed for reimbursement of one time 

CGHS subscription fee, paid by the BSNL employee to the CGHS authority. This was applicable to 

only those BSNL employees who surrender BSNLMRS facility and opt for CGHS facility. 

 

Further, it was also decided by the MC that the retired BSNL employees and their dependents 

are not eligible to opt BSNLMRS facility in future, once they migrate to CGHS facility. 

 

4.  Vide BSNL CO letter No: BSNL/Admn.I/14-15/09 (Pt) dated:22.11.2018 (Copy enclosed) it 

has been clarified that the order dated 29.07.2016 regarding reimbursement of one time CGHS 

subscription fees are effective only from the prospective date. 

 

5.  Vide BSNL CO letter No: dated: 24.09.2004 & 15.01.2021 (Copy enclosed), Clarification on 

eligibility of Spouse and dependents of deceased BSNL employees were issued. 

  

6.  In continuation and context of above subject, the matter is examined and following is 

clarified:- 

The family pensioners (Dependents of the deceased retired BSNL employees) who get the 

CGHS facility by surrendering BSNLMRS card/facility are also allowed for one time reimbursement 

of CGHS subscription fee paid to CGHS authority for migrating to the CGHS facility. 

 

This has the approval of the Competent Authority. 

 

Encl.: As above 

DGM(Admin) 

BSNL CO, New Delhi 
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F.No. 25-1/2018/CGHS/JD AYUSH 

Government of India 

Ministry of Health& Family Welfare 

Directorate General of Central Government Health Scheme 

 

Nirman Bhavan, 

New Delhi         Dated: 31.03.2021 

 

OFFICE MEMORANDUM 

 

Subject: – Empanelment of Private Day Care Therapy Centers for Ayurveda, Yoga & 

Naturopathy under CGHS. 

 

With reference to the above mentioned subject attention is drawn to the Office Memorandum 

of even number dated the 20th November, 2020 and to state that the following AYUSH 

Hospitals/Centers have signed the new MOA and submitted the Performance Bank Guarantee (PBG) 

hence, notified as CGHS empanelled Day Care Therapy Hospital/center‘s for a period of one year 

from the date of issue of this O.M on pilot basis. 

  

The applicability of rates and terms & conditions will be as per the revised CGHS rates 

contained in the OM dated 9th November 2017. These rates are applicable to NABH accredited 

Ayurveda, Yoga & Naturopathy Hospitals and Non-NABH accredited Ayurveda, yoga & Naturopathy 

Hospitals shall be entitled for 15% lower rate 

 

S.No. Name of the Hospital/Centre System NABH Status 
1 Dalco Healthcare, PVW-1I Concourse Paschim Vihar West 

Metro Station, Paschim Vihar, Delhi-110063, Phone-01 

125291212, Email:-dalcohealth@ gmail.com Ayurveda 

Ayurveda NABH 

2. Tulsi Ayurvedic and Yoga Centre, D-833 

Saraswati Vihar, Delhi- 110034, Phone-

9136070810, Email;-

tulsiayurvedic123@gmail.com 

Ayurveda Non-

NABH 

3. Dr. Narula’s Family Healthcare Centre a 

Panchkarma Clinic, N-26/A-3 Dilshad Garden, 

Delhi-110095, Phone- 8802303303, Email:-

drrayeevnarula23@gmail.com 

Ayurveda Non-

NABH 

4. Jiva Ayurveda Clinic and Panchkarma Center, 

Site No 5, Jiva Marg, Sector 21B Faridabad, 

Haryana-121001, Phone- 01294294810, Email:-

 admin.faridabad@jiva.com 

Ayurveda NABH 

5. SKK Ayurveda, C-2/95, Janakpuri, New Delhi- 

110058, Phone- 9811446462, Email:-

 drtarungupta@rediffmail.com 

Ayurveda Non-

NABH 

6. AAROGYAM Clinic, U-1/34A Budh Vihar, New 

Delhi-110086, Phone- 9818592027, Email:-

Ayurveda Non-

NABH 
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drvkberiwal@gmail.com 

7. Ayurdev Ayurved Hospital and Panchkarma 

Delhi-110085, Phone:- 9996487007, Email:-

ndkausik@gmail.com 

Ayurveda Non-

NABH 

8. Shri Krishna Super Speciality Institute of 

Ayurveda, C-4A/48A Janakpuri, New Delhi-

110058, Phone- 9891008498, Email:-

drrajchh@yahoo.com 

Ayurveda Non-

NABH 

9. Sanjeevani Ayurveda, Shop-5201-203 Mefcon 

Plaza, Plot-5, Sec-6, Dwarka, New Delhi-

110075, Phone- 8447137511, Email:-

sanjeevanidwarka@gmail.com 

Ayurveda Non-

NABH 

10. Sandhyashi Neuro Panchkarma (A Unit of 

Sandya Pharma “and Research Unit), BF 45, 

Shalimar Bagh, Delhi-110088, Phone- 

9212735382, Email:-

vikasgupta.1466@rediffmail.cmo 

Ayurveda Non-

NABH 

11. Ojas Nature Cure And Yoga Centre, 

Naturopathy Deptt. NKS Hospital219-220, 

Gulabi Bagh, Delhi-110007 Phone- 

9910265321, Email:- 

dryogesh. gupta2@gmail.com 

Ayurveda, 

Yoga & 

Naturopat

hy 

Non-

NABH 

12. Apya Ayurveda Pvt. Ltd., Shop-5204-206 

Mefcon Phone- 8447137511, Email:-

vd.cpverma@gmail.com 

Ayurveda Non-

NABH 

13. Sammati Wellbeing Centre, 316, Krishna Apra 

Park Plaza, Alpha-II Commercial Belt, Greater 

Noida 201310, Phone-0120-4169480, Email:-

 drrajeshks@gmail.com 

Yoga & 

Naturopat

hy 

Non-

NABH 

14. Amaltas Ayurveda, Flat No.-10, Netaji Subhash 

Apts, Pocket I, Sector-13, Phase-2, Dwarka, 

New Delhi 110075, Phone-844887959, Email:-

 info@amaltasayurveda.in 

Ayurveda Non-

NABH 

15. Shri Vats Ayurvedic Chikitsalaya, 640/C, Chirag 

Delhi, New Delhi-110017, Phone-7982440732 

Email: drpushkarsharma2@gmail.com. 

Ayurveda Non-

NABH 

 

Sd/- 

(Dr. Sanjay Jain) 

Director, CGHS 
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Z 15025/12/2020/D1R/CGHS 

Government of India 

Ministry of Health & Family Welfare 

Directorate General of CGHS 

 

  

Nirman Bhawan, New Delhi      Dated the 15th April, 2021 

 

CIRCULAR 

 

Sub: Reiteration of guidelines issued in view of COVID-19 – regarding 

 

In view of the Corona Virus Disease(COV1D-19) , all out efforts are made by the 

Government to contain its impact by instituting measures at community as well as at individual level. 

 

2.  In this regard the undersigned is directed to draw attention to the various Office Memoranda 

and circulars issued in this regard and to state that in view of the resurgence of COVID-19 cases it has 

been decided to reiterate the guidelines issued from time to time to the Additional Directors and Staff 

and for extending healthcare services to the beneficiaries for urgent and strict compliance and for 

necessary action. 

 

3.  Copies of the relevant orders are enclosed. 

 

4.  As far as sanction of leave to the CGHS Staff is concerned . the Additional Directors CGHS 

shall decide the matter on a case to case basis and as per the exigencies so that CGHS Staff members / 

CGHS beneficiaries are not put to inconvenience. 

 

  

5.  Copies of the circular along with enclosures may be circulated to the CGHS Wellness 

center‘s for compliance. 

 

6.  Copies of relevant orders may be circulated to empanelled HCOs in your City. 

 

Encl. as above 

 

( Dr. Sanjay Jain ) 

Director, CGHS 
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Z 15025/12/2020/DIR/CGHS 

Government of India 

Ministry of Health & Family Welfare 

Directorate General of CGHS 

 

 

  

Nirman Bhawan, New Delhi      Dated the 15th April, 2021 

 

OFFICE MEMORANDUM 

 

Sub: Reimbursement of cost of OPD Medicines: Special Sanction in view of COVID-19- till 31st 

July 2021- regarding 

 

In view of the Corona Virus Disease (COVID-19), all out efforts are made by the 

Government to contain its impact by instituting measures at community as well as at individual level. 

 

2.  In this regard the undersigned is directed to draw attention is the OM of even number dated 

27.03.2020 , 29.04.2020 , 29.05.2020 , 24th August 2020, 30th September 2020 and 29.12.2020 vide 

which an option has been provided to CGHS beneficiaries getting medicines for Chronic diseases, to 

purchase medicines based on the prescription held (prescribed by CGHS Medical Officers/ CGHS 

Specialists/ other Govt. Specialists/ Specialist of empanelled hospital) till 28th February 2021, 

irrespective of Non-Availability certificate from CGHS or otherwise. However, several 

representations are received in the Ministry seeking extension of the period in view of the COVID-19 

Pandemic resurgence. 

 

3.  The matter has been reviewed by the Ministry and it is now decided, in continuation of the 

earlier OM on the subject, that CGHS beneficiaries getting medicines for Chronic diseases shall be 

permitted to purchase medicines based on the prescription held (prescribed by CGHS Medical 

Officers/CGHS Specialists /other Govt. Specialists/ Specialist of empanelled hospital) till 31st July, 

2021 on the same conditions as per the earlier OM dated 27.03.2020. It is also clarified that the CGHS 

Wellness Centre‘s are functional and CGHS beneficiaries also have the option to collect medicines 

through CGHS Wellness Centre‘s as per normal practice, instead of purchasing from market. 

 

4.  These orders shall be valid from date of issue till 31st July 2021. 

 

5.  Issued with the approval of Integrated Finance Division, MoHFW vide CD No 62 dated 

15.04.2021. 

 

(Dr. Sanjay Jain) 

Director, CGHS 
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Misc.1-55/2021/CGHS(HQ)/R&H/DIR/CGHS 

Govt. of India 

Min. of Health & Family Welfare 

Department of Health & Family Welfare 

Directorate General of CGHS  

545-A Nirman Bhawan, New Delhi. 

Dated the 20th May , 2021 

 

OFFICE MEMORANDUM 

 

Subject : Simplification of procedure for investigations and treatment related to COVID-19-

Infection 

 

 

With reference to the above subject the undersigned is directed to state that this Ministry is 

taking several measures to contain the resurgence of COVID-19 cases. In this regard this Ministry is 

in respect of the difficulties faced by CGHS beneficiaries in availing treatment / investigation 

facilities for COVID-19 patients under Homecare treatment. There is also need to minimize the 

exposure of normal CGHS beneficiaries / CGHS Staff to COVID-19 +ve / suspected COVID-19 cases 

. The matter has been reviewed in the Ministry and the undersigned is directed to state that it is now 

decided to take the following measures to simplify the procedures for investigations and treatment 

related to COVID-19: 

 

i)  The CGHS beneficiaries, both Primary Card Holders and their dependent family members, 

who are suffering from symptoms suggestive of COVID-19 illness, shall not visit the CGHS Wellness 

Center for permission of RT-PCR/ RAT. They are advised to send the request by e-mail to CMO i/c 

of CGHS Wellness Centre, who shall recommend and refer the beneficiary to any empanelled HCO 

for the test by e-mail to beneficiary on the same day of receipt of request. All the diagnostic labs and 

other HCOs shall provide the facility of testing for RT-PCR/ RAT on credit basis to the pensioner 

beneficiaries and the other eligible category serving employees of the CGHS/ DGHS/ MoHFW. The 

other serving employees shall pay for the test as per the rates notified by the State Government and 

claim reimbursement from their respective offices subsequently. 

 

The beneficiaries also have the option to undergo RT-PCR/ RAT test done directly at any of 

the Central Govt./state Government COVID Test Centre‘s, where no prescription is required 

 

ii)  CGHS beneficiaries who are tested positive and have been permitted for Home Quarantine by 

local authorities / DISO have the option to avail Tele-medicine services with Government specialists 

under CGHS through the e-Sanjeevani portal. They can also avail tele-consultation services with 

Govt. Specialists on e-Sanjeevani portal, run by different State Governments. 

  

iii)  In case, any beneficiary further investigations for inflammatory markers like CRP, D-Dimer, 

IL-6, or any other routine or specialized investigation like HRCT etc, no permission is necessary for 

investigations having a CGHS rate. If there is no CGHS rate for any investigations, the beneficiary 

shall apply for approval from concerned Additional Director, enclosing a copy of advice on Tele-

consultation and CGHS Card. Permission shall be granted by CGHS, preferably on the same day by e-

mail to the beneficiary (in respect of all CGHS beneficiaries). 

 

iv)  Essential medicines advised for Home isolation treatment can be purchased from Market 

during the period of isolation and the bills may be preferred to the respective Ministry / Departments / 

concerned Autonomous body in case of serving employee and CGHS beneficiaries of Autonomous 

Bodies and to CGHS in case of Pensioners, ex-MPs, etc., as the case may be for reimbursement.  
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Medicines like Remdesivir, Tocilizumab are reserved only for patients who are hospitalized and 

therefore, no reimbursement shall be permitted for such medicines which are not to be administered to 

 Patients in Home isolation. Food supplements and such other inadmissible items shall however, not 

be considered for reimbursement. 

 

The contact numbers and e-mail of CGHS WCs and Additional Directors are available on 

CGHS Website at cghs.gov.in at the following link- 

 

https://cghs.gov.in/index4.php?lang=1&level=0&linkid=320&lid=615 

 

 

(Dr. Sanjay Jain) 

Director, CG 
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Z 15025/12/2020/DIR/CGHS 

Government of India 

Ministry of Health & Family Welfare 

Directorate General of CGHS 

Nirman Bhawan, New Delhi  

Dated the 25th May, 2021 

 

OFFICE MEMORANDUM 

 

Sub: Reimbursement of cost of OPD Medicines: Special Sanction in view of COVID-19 

regarding 

 

In view of the Corona Virus Disease(COVID-19) , all out efforts are made by the 

Government to contain its impact by instituting measures at community as well as at individual level. 

 

2.  In this regard the undersigned is directed to draw attention to the OM of even number dated 

27.03.2020, 29.04.2020, 29.05.2020 , 24th August 2020 , 30th September 2020 , 29.12.2020 and 

15.04.2021 vide which an option has been provided to CGHS beneficiaries getting medicines for 

Chronic diseases, to purchase medicines based on the prescription held (prescribed by CGHS Medical 

Officers/ CGHS Specialists /other Govt. Specialists/ Specialist of empanelled hospital) till 28th 

February 2021 and from 15.04.2021 till 31.07.2021, Irrespective of Non-Availability certificate from 

CGHS or otherwise. Since, then this Ministry is in receipt of representations from CGHS beneficiaries 

for covering the intervening period from 1st March 2021 to 14th April to provide the option to 

purchase OPD medicines and claim reimbursement for treatment of chronic diseases. 

 

3.  The matter has been reviewed by the Ministry in view of the representation received in this 

regard and the undersigned is directed to convey the decision of this Ministry to allow reimbursement 

of cost of OPD medicines purchased for the treatment of the chronic illnesses during the intervening 

period from 1.3.2021 to 14.04.2021 on the same conditions as per the earlier OM dated 27.03.2020. 

 

4.  Issued with the approval of Integrated Finance Division, MoHFW vide CD No 322 dt. 

25.05.2021. 

 

 

Sd/- 

(Dr. Sanjay Jain ) 

Director, CGHS 
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1-030/2020/CGHS/AD(HQ)/027 

Govt. of India 

Min. of Health & Family Welfare 

Directorate General of CGHS 

545-A Nirman Bhawan, New Delhi. 

Dated the 31
st
 May , 2021 

OFFICE ORDER 

 

Subject: Clarification regarding payment of CGHS Subscription through Bharatkosh 

 

With reference to the above subject attention is drawn to OM of even Number dated 21st July 

2020 vide which guidelines were issued for payment of CGHS subscription online through 

Bharatkosh and to state that this Directorate is in receipt of the difficulties faced by central 

government pensioners in obtaining CGHS Cards. 

The matter has been taken up with the Office of Chief Controller of Accounts, Min. of the 

Health & Family Welfare and on the basis of clarifications received , it is now decided to issue the 

following clarification which may be read in continuation of the OM dated 21.07.2020 to provide 

hassle free services to beneficiaries: 

 

Issue of CGHS Card on the basis of a provisional receipt received from NTRP: 

 

GTR6 / GTR7 Receipt can be accepted for consideration of issue of CGHS Card. Provisional 

receipt is not acceptable. 

 

It is clarified that in NTRP two kind of receipts generated GTR6 and GTR7. 

 

GAR6 – when transaction on NTRP is successful and the amount is successfully received 

through payment gateway. It gets generated the moment transaction is successful. GAR6 may be 

accepted if a successful online transaction made by the user through Credit Card, Debit Card, Net 

Banking or UPI. 

 

GAR7 (Challan) – Amount received by The NTRP payment gateway has been accounted for 

in PAOs accounts & deposited in Consolidated funds of India (CFI). It gets generated the moment 

Scroll is received and CFI is credited (Transaction +2 days as per CAM). Copy of Challan (GAR 7) 

Receipt is considered for providing service for transactions through NEFT/ RTGS mode. 

 

Provisional receipt is generated only in case of payment made through NEFT/ RTGS mode. 

However, the accuracy of the UTR entered is only verified once the scroll is received from RBI & 

consumed and the challan (GAR7) is generated. 

 

Hence, for transactions through NEFT/ RTGS mode, copy of challan (GAR 7) receipt is 

considered for providing service 

  

ii.  User remits the CGHS subscription towards incorrect PAO inadvertently 

 

It is clarified that NTRP receipts paid to other CGHS unit /DDO can be accepted by the 

Additional Director, CGHS for issue of CGHS Cards to beneficiaries and take up the matter with 

PAO and on the receipts of details from CGHS, same can be adjusted between the PAOs. This will 

reduce the hassles to beneficiaries. 

 

Sd/- 

(Dr Sanjay Jain) 

Director, CGHS 
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Misc.1-55/2021/CGHS(HQ)/R&H /DIR/CGHS 

Govt. of India 

Min. of Health & Family Welfare 

Department of Health & Family Welfare 

Directorate General of CGHS  

545-A Nirman Bhawan, New Delhi. 

Dated the 31May, 2021 

 

OFFICE MEMORANDUM 

 

Subject: Processing of Hospital Bills of HCOs empanelled under CGHS on NHA-IT Platform 

 

With reference to the above subject directed to say that the work for on boarding on NHA IT 

platform for paperless clearing of hospital bills has been on for some time. NHA has now informed 

that they have moved their IT platform on the production mode. In view of above It has been decided 

that CGHS bill processing system shall be onboard the NHA Platform w.e.f. 1st June 2021 and the 

HCOs empanelled under CGHS shall utilize this platform for uploading the bills pertaining to 

pensioner CGHS beneficiaries in a paperless environment. However, as a measure of abundant 

caution and to ensure that CGHS beneficiaries do not face any problems in availing treatment 

facilities from empanelled facilities during this period it has been decided that both NHA and UTI-

ITSL platforms shall run concurrently till midnight of 10/11 June 2021, after which NHA Platform 

shall takeover completely. 

 

All Additional Directors CGHS are directed to inform the HCOs empanelled under CGHS to 

take necessary steps to shift to the NHA platform. They should also ensure that CGHs beneficiaries do 

not face any problems and there is no delay in starting the treatment. 

 

This issues with the approval of competent authority. 

 

 

(Dr Sanjay Jain) 

Director CGHS. 
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Misc. 1-55/2021/CGHS (HQ)/R&H /DIR/CGHS 

Govt. of India 

Min. of Health & Family Welfare 

Department of Health & Family Welfare 

Directorate General of CGHS 

545-A Nirman Bhawan, New Delhi. 

Dated the 16th June , 2021 

 

OFFICE MEMORANDUM 

 

Subject: Processing of Hospital Bills of HCOs empanelled under CGHS on NHA-IT Platform 

 

With reference to the above subject the under signed is directed to draw attention to the OM 

of even number dated 1st June 2021 vide which instructions have been issued that CGHS bill 

processing system shall be onboard the NHA Platform w.e.f. 1st June 2021 and the HCOs empanelled 

under CGHS shall utilize this platform for uploading the bills pertaining to pensioner CGHS 

beneficiaries in a paperless environment. 

 

However, as a measure of abundant caution and to ensure that CGHS beneficiaries do not 

face any problems in availing treatment facilities from empanelled facilities during this period it has 

now been decided in partial modification of the earlier OM that both NHA and UTI-ITSL platforms 

shall run concurrently till midnight of 25th/26th June 2021, after which NHA Platform shall takeover 

completely. The other terms and conditions of the earlier OM dated 1st June 2021 shall remain 

unchanged. 

 

All Additional Directors CGHS are directed to inform the HCOs empanelled under CGHS to 

take necessary steps to shift to the NHA platform. They should also ensure that CGHs beneficiaries do 

not face any problems and there is no delay in starting the treatment. 

 

This issues with the approval of competent authority. 

 

 

(Dr Sanjay Jain) 

Director CGHS. 
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44/60/MCTC/CGHS2021/DIR/CGHS 

Govt. of India 

Min. of Health & Family Welfare 

Department of Health & Family Welfare 

Directorate General of CGHS  

545-A Nirman Bhawan, New Delhi. 

Dated the 16th June, 2021 

 

OFFICE MEMORANDUM 

 

Subject: On boarding of CGHS empanelled HCOs on NHA IT Platform for paperless Hospital 

Billing 

 

  

CGHS has initiated the process of transitioning of Hospital Billing from UTI-ITSL to 

National Health Authority (NHA) IT platform to make the entire process smooth and paperless. The 

hospital bill submission and processing related to CGHS empanelled hospitals and diagnostic centers 

(also called Health Care Organizations or HCOs) is being implemented through National Health 

Authority (NHA) IT platform in a phased manner. 

 

To achieve the above, all currently empanelled HCOs are required to register themselves with 

the NHA. The HCOs are required to provide their details on Hospital Empanelment Module (HEM) 

https://hospitals.pmjay.gov.in/empApplicationHome.htm?actionVal=loginPage]. On submission of 

the HCO details on HEM, it shall be forwarded online to the CGHS Additional Director of the 

city/HQ for approval. Post approval, HCOs shall receive the login for onboarding the Transaction 

Management System (TMS) [https://cghs.nha.gov. in/CGHS/loginnew.htm]. 

As an extension of the existing system for issue of permissions and referral from CGHS Wellness 

Centre‘s for OPD consultations, listed investigations, listed procedures and follow-up, the system has 

now been made online and shall be accessed through the TMS, by the HCO where the beneficiary 

wishes to avail services. Each OPD consultation /investigation/procedure/follow -up or a set of 

consultations/investigations/procedures/follow -up issued to a beneficiary would be tagged to a 

system generated unique referral D. On entering the referral ID in the TMS, the HCO would be able 

to access the components of the referral ID and the accompanying remarks entered by the doctor in 

the CGHS Wellness Centre. 

In case the doctor in the Wellness Centre issues online permission on his/her own, it would be 

termed as ―referral‖ and in case the doctor issues online permission based on prescription issued by an 

empanelled hospital specialist, it would be termed as ―endorsement‖. 

As per existing CGHS guidelines, when the beneficiary visits the empanelled HCO of his/her 

choice, he/she is expected to produce the following documents: i. the valid CGHS plastic card/Index 

card/print out of e-CGHS card : it is mandatory to produce any one of these ii. the CGHS issued 

printout of the referral having the online generated Referral D or valid prescription(s) from Specialists 

of Government hospitals or valid prescription issued through eSanjeevani portal (these documents are 

not required in case of emergencies or in case of beneficiaries of age 75 years and above). In the event 

of power failure/ net connectivity issues at the Wellness Centre, offline endorsement/referral issued 

by a Wellness Centre shall be accepted by the HCO. 

In addition, as an initial step, the HCOs would be required to verify the beneficiaries on the 

NHA platform through the Beneficiary Identification System (BIS) 

[https://bis.pmjay.gov.in/BIS/mobileverify] as a one-time measure, using the CGHS beneficiary ID or 

Aadhar Card. Beneficiary would be given the option by the HCO to undergo the Aadhar 

authentication, as that would ease the delivery of service. Subsequent visit of the beneficiary to any 

HCO would not require verification on the BIS. 
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The HCOs would be required to book treatment (OPD consultation/ 

investigations/procedures/follow-up/admission) of CGHS pensioner beneficiaries and submit claims 

on the TMS for reimbursement by CGHS. 

In case of those empanelled laboratories that are providing Home Collection as a special 

service, they can submit their claims, along with the following (to be collected by the Home 

Collection Service personnel either digitally or physically) : i. valid CGHS plastic card/print out of e-

Index card or paper Index Card/print out of e-CGHS card ii. Copy of online referral print-out issued 

from CGHS wellness center with Referral ID or valid manual prescription from a government 

specialist or valid prescription generated through esanjeevani portal Lab Home services need to 

complete the online BIS process and can proceed with further process of raising the claim. 

In those cases where the pensioner beneficiary is referred by the CGHS Wellness Centre, 

he/she would be required to share the referral slip containing the referral ID with the HCO. Only a 

single print out needs to be generated by the CGHS Wellness Centre for Referral ID(s) generated on a 

single day by a doctor in the Wellness Centre, even if a beneficiary needs to visit multiple HCOs. The 

HCO, if required, shall retain a scanned copy of the print out and return the original print out to the 

beneficiary. 

The HCO would access the Transaction Management System (TMS) 

[https://cghs.nha.gov.in/CGHS/loginnew.htm] of the NHA and enter the referral ID, to view the 

components (OPD consultation/investigation/procedure/follow up) advised/endorsed by the CGHS 

doctor through the Referral Module. The HCO would select the components which the pensioner 

beneficiary wishes to get done at that HCO and are available in that HCO. 

If the beneficiary is required to visit another HCO for remaining components of a referral ID, 

the subsequent HCO(s) would be able to view all the components in the referral ID including those 

that have been consumed by the previous HCO on TMS. However, the subsequent HCO(s) would be 

able to consume only those components of the referral ID, that have not been consumed by the 

previous HCO(s). The details of the status of the referral (consumed or not consumed) would be made 

available by NHA to the Wellness Centre also. 

When a beneficiary visits an empanelled hospital for specialist consultation, the specialist 

would be required to advise the investigations/procedures/further OPD consultation in printed format/ 

clear legible handwriting, preferably mentioning the CGHS codes (serial number as per the CGHS 

rate list) to ensure that the doctor in the CGHS Wellness Centre is able to decipher the prescription 

issued by the empanelled hospital and generate an online ―endorsement‖ through the Referral Module. 

Beneficiaries of age 75 years and above are not required to visit CGHS Wellness Centres for such 

―endorsements‖ for OPD consultations/listed procedures/ listed investigations. 

For unlisted /unspecified investigations and procedures, advised in OPD, the pensioner 

beneficiaries (including those of age 75 years and above) would be issued permission by the 

Additional Director of the city/zone, as per extant CGHS guidelines. This permission issued by the 

Additional Director needs to be uploaded along with other documents by the HCO at the time of 

raising an intimation. In admitted beneficiaries, no permission is required to be issued by CGHS 

authorities. 

In case of pensioner beneficiaries, ex-MPs, Freedom Fighters, serving beneficiaries of CGHS, 

DGHS and MoHFW, and such other categories of CGHS beneficiaries who are eligible for credit, the 

empanelled HCO would be required to extend cashless benefit, while the serving and pensioner 

beneficiaries belonging to autonomous bodies and serving beneficiaries would claim reimbursement 

from their Ministry/Department for treatment/investigation/procedure/consultation/follow up availed 

at the empanelled HCO, as per extant guidelines. Currently the hospital billing through NHA IT 

Platform is for pensioner beneficiaries only. 

As per extant guideli9nes, the following three categories of beneficiaries are not required to 

visit the CGHS Wellness Centre for issue of permission for OPD consultation/listed investigations/ 

listed procedures/follow up: i. beneficiaries 75 years of age and above ii. beneficiaries carrying valid 

prescription(s) issued by specialists of any Government hospital/Centre iii. beneficiaries carrying 

valid prescription(s) issued through e-Sanjeevani teleconsultation The HCO would be required to 
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upload such prescriptions in the TMS and capture online, the details of treatment/investigations/ 

procedures/further consultations advised in such prescriptions. This process shall also be followed by  

 

the HCO, in the event of offline endorsement/referral issued by a Wellness Centre due to power 

failure/net connectivity issues at the Wellness Centre. This information would also be made available 

in CGHS database by NHA. 

For any deviation or addition of components by the HCO in the online referral/endorsement from the 

CGHS Wellness Centre or prescription issued by government hospital specialist (including tele-

consultation through eSanjeevani ), the beneficiary would be required to visit the CGHS Wellness 

Centre for online endorsement. 

Permission from CGHS Wellness Centres is not required for treatment in case of 

emergencies. Such cases would be auto approved by NHA at the empanelled hospital and treatment 

would be initiated. 

The online intimation through TMS, regarding all beneficiaries registered/admitted by 11.59pm on a 

particular day, would need to be raised by the HCO by 11.59PM of the next day. A relaxation in this 

timeline would be given to HCOs till 30/06/2021. 

HCOs shall submit the claim on the NHA TMS online system and same will be processed by 

a panel of claim processing doctors at NHA and approved for payment by CGHS sanctioning 

authority through TMS. PFMS system has been integrated with NHA‘s TMS system for processing 

the payment directly into the bank account of the HCOs, upon sanction by competent authority. The 

provisions of this memorandum come into force on the date of issue. 

 

 

(Dr Sanjay Jain) 

Director CGHS 
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File No:F.No.S.11011/13/2021 -CGHS(HEC) 

Government of India 

Ministry of Health & Family Welfare 

Department of Health & Family Welfare 

Directorate General of Central Govt. Health Scheme.  

Nirman Bhawan New Delhi-— 110011 

Dated 24th June 2021 

 

OFFICE ORDER 

 

Subject: Change of Address of Saral Advanced Diagnostic Pvt. Ltd. under CGHS. 

 

With reference on the above subject, the undersigned is directed to convey the approval of 

competent authority for change of address in respect of the Saral Advanced Diagnostic Pvt. Ltd. E-

1073, Saraswati Vihar, Pitampura, Delhi-110034 to new address ―Saral Advanced Diagnostic Pvt. 

Ltd., 2, Shakti Vihar, Pitampura, New Delhi 110034.‖ 

  

The other terms & conditions of empanelment shall remain unchanged. 

 

 

[Dr. Lanu Wapang] 

Sr CMO (HEC) CGHS Delhi 

Room No 524 A, Nirman Bhawan 

New Delhi- 110011 
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F.No. 25-2/2018/CGHS/JD AYUSH 

Government of India 

Ministry of Health& Family Welfare 

Directorate General of Central Government Health Scheme  

Nirman Bhavan, New Delhi 

Dated: 5
th
 JULY 2021 

 

OFFICE MEMORANDUM 

 

Subject:- Extension of empanelment of AYUSH Hospital/Centers under CGHS/CS (MA) Rules 

till 17 June, 2022. 

 

The following AYUSH Hospitals were earlier empanelled vide Office Memorandum F.No. 

S.11011/90/2016-CGHS(HEC)/AYUSH dated 18 June, 2018 for a period of 3 years from the 18th 

June, 2018 as per the revised CGHS rates and terms & conditions as contained in the O.M. F.No. 

S.11011/90/2016-CGHS(HEC)/AYUSH/Pt.-I dated 9th November, 2017. 

 

Now, as requested by the Hospitals, it has been decided to accord extension of one year i.e. 

validity of empanelment till 17th June, 2022 to the following Hospitals/Centers. 

  

Sree Narayana Health Care Society, R. Sankar Nagar, Karimpinpuzha P.O. Pangode, Puthur, 

Kollam Dist, Kerala State-691507. (NABH) (Teaching Hospital) 

AYURVAID HOSPITAL, 230 Amarjyothi Layout Off Intermediate Ring Road Domlur Extn. 

Bangalore- 560071. (NABH) 

The Hospitals will be requested to extend the validity of the PBG till 6 months after validity 

of empanelment. 

 

This issues with the approval of competent authority. 

 

Digitally signed 

(Dr. Sanjay Jain) 

Director, CGHS 
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                   य औ            य        य 

                    य य               य   य   य अ          
 

OFFICE OF THE ADDITIONAL DIRECTOR, 2/117, MOSQUE LANE, KESAVADASAPURAM, 

THIRUVANANTHAPURAM – 695 004. 

 

 

  

E-33/CGHS/TVM/2021/ 1993       Date: 13.07.2021 

 

OFFICE MEMORANDUM 

 

Sub: – Empanelment of Private Hospitals and Diagnostic Centre under CGHS Trivandrum for 

Kozhikode 

 

In response to the Ministry of Health and Family Welfare, Government of India, O.M. No. 

S.11011/23/2099-CGHS D II/Hospital Cell (Part-IX), dated the 14th February 2013, Directorate‘s 

Letter No. S. 11045/23/2013/CGHS D-II (HEC)/CGHS (P) (Pt.) dated the 15th July, 2013 and 

Directorate‘s letter No: S. 11011/ 28/ 2017-CGHS (HEC) dated 16th May, 2017 for empanelment of 

Health Care Organizations for city of Kozhikode under Addl. Director, CGHS Trivandrum, M/s. 

MVR Canter Centre & Research Institute (A unit of Care Foundation), CP 13/516 B.C., Vellalasseri, 

REC (Via), Poolatode, Kozhikode: 673 601, a NABH accredited hospital had applied for 

empanelment. A Hospital Committee was formed and selected the above said Cancer hospital for 

empanelment under CGHS Trivandrum for Kozhikode. 

The above hospital who qualified to be empanelled under CGHS, Trivandrum for Kozhikode 

has submitted the Memorandum of Agreement (MoA) along with performance bank guarantee. This 

Hospital will treat CGHS Beneficiaries and charge at 2014 NABH rate list of CGHS Trivandrum and 

as per the terms and conditions contained in the MoA, dated 13th, July, 2021 ie., with effect from the 

date of issue of the Office Memorandum. 

The empanelment shall be for a period of two years from the date of issue of this Office 

Memorandum or till new empanelment process whichever is earlier. 

 

DR K P MUTHUBI 

ADDL. DIRECTOR 
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           / Ministry of Health and Family Welfare 

        य               य        य 

Ministry of Health and Family Welfare 

अ            य   य,       य               य य     
Office of the Additional Director, Central Govt. Health Scheme 

54,               ,      – 800001 

 

 

  

No. 34-01/2020/CGHS/ Estt./ PAT/3227      Dated :- 19-07-2021 

 

OFFICE MEMORANDUM 

 

 

Subject: De-empanelment of Central Diagnostic under CGHS Patna – regarding. 

 

With reference to the letter dated 09-06-2021, Central Diagnostic, 1st Floor, Sumbha 

Complex, West Boring Canal Road, Patna – 800001 is hereby de-empanelled with effect from 19-07-

2021 as per his own request. 

 

 

  

(Dr. (Mrs.) Mridula Sinha) 

Additional Director CGHS Patna 
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Government of India 

Ministry of Health & Family welfare 

Office of Additional Director CGHS 

Fourth floor, Kendriya Sadan, Sector -9, Chandigarh-160009 

Phone-0172-2740716 email- adchd@cghs.nic.in 

 

 

  

No: AD/CGHS/CHD/Empanel/HCO/2020/178     Dated: 20.07.2021 

 

OFFICE MEMORANDUM 

 

Subject: Empanelment of HCOs under Continuous Empanelment Scheme under CGHS, 

Chandigarh (HQ) — regarding 

 

In continuation of this office memorandum dated 17.11.2014, even No. dated 04.03.2016, 

09.11.2016, 07.02.17, 17.04.17, 17.08.17, 15.11.17, 27.12.17, 03.04.18, 29.06.18, 01.10.18, 27.12.18, 

28.03.19, 26.06.19, 24.09, 01.01.2020, 29.06.2020 & 26.03.2021 and in terms of GOI, MOHFW, Dir. 

Genl. of CGHS (HEC) Nirman Bhawan, New Delhi‘s letter No. S.11045/36/2016-CGHS (HEC) dated 

01.10.2020, the following HCO is empanelled under CGHS w.e.f 20.07.2021 till next extension or 

new empanelment whichever is earlier. 

 

  

CGHS -Chandigarh 

 

.No. PARTICULARS NABH/NABL/ STATUS EMPANELLED FOR 

1 

Netra Eye Hospital 

SCO 404, Sector-20, 

Panchkula-134116 

Haryana 

Mob:9646624864 

NABH accreditation 11.03.2021 to 

10.03.2024 

Exclusive Eye care as per 

NABH scope of 

accreditation 

 

 

Additional Director 

CGHS Chandigarh 
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Government of India 

Ministry of Health and Family Welfare 

Directorate General of CGHS 

O/o The Additional Director, CGHS 

Begumpet, Hyderabad-500 016. 

 

 

  

No. CGHS/Hyd/Emp.HCO/2020/2087-2094     Dated : 28-07-2021. 

 

OFFICE ORDER 

 

Sub:- Continuous Empanelment of Health Care Organizations (HCOs) under CGHS-Outside  

 CGHS, Hyderabad – Regarding. 

 

 Ref:- Revised Empanel List of HCOs of Hyderabad dated 30.12.2020. 

 

The Hospitals / Diagnostic Centres which failed to submit renewed Performance Bank 

Guarantee (PBG), in spite of repeated reminders / notices, were delisted on 30.12.2020 

 

 

  

The following HCOs which subsequently complied with the instructions and submitted 

renewed Bank Guarantee are included in the latest updated HCOs Empanelled : 

 

1. LUCID MEDICAL DIAGNOSTICS PRIVATE LIMITED, HYDERABAD 

2. WIN VISION EYE HOSPITALS PRIVATE LIMITED, HYDERABAD 

3. PRADHAMA MULTI SPECIALITY HOSPITALS & RESEARCH INSTITUTE LIMITED, 

VISAKHAPATNAM 

4. QUEEN‘S NRI HOSPITAL (A unit of M/s. Chalasani Hospitals Private Limited), 

VISAKHAPATNAM 

 

 

Additional Director, 

CGHS Hyderabad 
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Government of India 

Ministry of Health and Family Welfare 

Directorate General of CGHS 

O/o The Additional Director, CGHS. 

Begumpet, Hyderabad-500 016. 

 

 

  

No. CGHS/Hyd/Emp.HCO/2020/ 2243      Dated 05-08-2021. 

 

OFFICE ORDER 

 

Sub:- Continuous Empanelment of Health Care Organizations (HCOs) under CGHS-Outside 

CGHS, Hyderabad — Regarding. : 

 

Ref:- Ministry‘s Letter No.S.11045/36/2012/CGHS/HEC dated 26th December 2017. 

 

M/s. My Cure Hospitals Unit-I ( A Unit of Sahrudaya Healthcare Pvt. Ltd.), KGH Down, 

Maharanipeta, Visakhapatnam, empanelled under CGHS, Hyderabad, is renamed as M/s. 

MEDICOVER HOSPITALS UNIT-1 (A Unit of Sahrudaya Healthcare Pvt. Ltd.). 

  

Therefore, in the empanelled list of HCOs for CGHS, Hyderabad M/s. My Cure Hospitals 

Unit-I ((A Unit of Sahrudaya Healthcare Pvt. Ltd.) shall be substituted with ―m/s. MEDICOVER 

HOSPITALS UNIT-1 (A Unit of Sahrudaya Healthcare Pvt. Ltd.) 

 

All other terms and conditions of the Memorandum of Agreement shall remain same. 

 

 

Additional Director 

CGHS Hyderabad 
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Z 15025/12/2020/DIR/CGHS 

Government of India 

Ministry of Health & Family Welfare 

Directorate General of CGHS 

Nirman Bhawan, New Delhi 

Dated the 10th August, 2021 

 

OFFICE MEMORANDUM 

 

Sub: Reimbursement of cost of OPD Medicines: Special Sanction in view of COVID-19- till 31st 

July 2021- regarding 

 

In view of the Corona Virus Disease(COVID-19), all out efforts are made by the Government 

to contain its impact by instituting measures at community as well as at individual level. 

 

2.  In this regard the undersigned is directed to draw attention is the OM of even number dated 

27.03.2020, 29.04.2020, 29.05.2020, 24th August 2020, 30th September 2020, 29.12.2020 and 

15.04.2021 vide which an option has been provided to CGHS beneficiaries getting medicines for 

Chronic diseases, to purchase medicines based on the prescription held (prescribed by CGHS Medical 

Officers/CGHS Specialists /other Govt. Specialists/ Specialist of empanelled hospital) till 31st July 

2021, irrespective of Non-Availability certificate from CGHS or otherwise. However, several 

representations are received in the Ministry seeking extension of the period in view of the COVID-19 

Pandemic and resurgence of active cases. 

 

3.  The matter has been reviewed by the Ministry and it is now decided, in continuation of the 

earlier OM on the subject, that CGHS beneficiaries getting medicines for Chronic diseases shall be 

permitted to purchase medicines based on the prescription held (prescribed by CGHS Medical 

Officers/CGHS Specialists other Govt. Specialists/ Specialist of empanelled hospital) till 31st 

October, 2021 on the same conditions as per the earlier OM dated 27.03.2020. It is also clarified that 

the CGHS Wellness Centres are functional and CGHS beneficiaries also have the option to collect 

medicines through CGHS Wellness Centres as per normal practice, instead of purchasing from 

market. 

 

4.  Issued with the approval of Integrated Finance Division, MoHFW vide CD No.1018 dated 

10.08.2021. 

 

(Dr. Sanjay Jain ) 

Director, CGHS 
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2nd floor, S.R.House, Opp.Mount Carmel School, 

Ashram Road, Ahmedabad.380009 ―GUJARAT‖ INDIA 

 

 

  

No. CGHS/AHMD/EMP.HOSPITAL/795     Dated:10/08/2021 

 

OFFICE ORDER 

 

Sub:- Empanelment of Private Health Care Organisation under CGHS, Ahmedabad as per 

Ministry of Health & Family Welfare New Delhi Letter no.S.11011/03/2018 CGHS (HEC) dated 

26/12/2017 

 

With reference to the Ministry‘s Office Memorandum no. S.11011/03/2018-CGHS (HEC) 

dated 26/12/2017; the following Health Care Organisations (HCOs) are empanelled under CGHS, 

Ahmedabad with effect from 10/08/2021 in addition to the existing HCOs empanelled under CGHS, 

Ahmedabad. The newly empanelled Hospitals may be treated as included in the existing list of 

empanelled health Care Organizations under CGHS Ahmedabad as per the terms and conditions of 

empanelment and MOA signed between CGHS and HCOs. The empanelment is valid for 2 years or 

till the new empanelment of HCOs, whichever is earlier. 

 

.No. Name of HCOs Address & 
Telephone No. 

NABH/ Non 
NABH/ 
NABL/ Non-
NABL 

Nodal Officer 
Name, Mobile 
No., e-mail id 

Facilities 
empanelled 
for 

1 

SURYAM 

IMAGING 

CENTRE 

SPARSH 

COMPLEX, 1st 

& 2nd FLOOR, 

NEAR IOC 

PETROL 

PUMP, OPP: 

GATE N0.4, 

CIVIL 

HOSPITAL, 

ASARWA, 

AHMEDABAD- 

380016 

NA 

Mr. 

ANIRUDH 

KORI 

Ph-

9426758419 

e-mail- 

civilsuryam 

[at] 

gmail.com 

  

X-RAY, 

USG, CT- 

SCAN, MRI 

 

 

 

 

Sd/- 

(Dr. R.J. JHALA) 

Additional Director 

CGHS: Ahmedabad 
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Government of India 

Ministry of Health & Family Welfare 

Central Government Health Scheme Delhi 

(Hospital Empanelment Cell) 

 

CGHS Bhawan, Sector-13; R.K. Puram 

New Delhi-110066,        Dated 11th August 2021 

 

OFFICE ORDER 

 

Subject: Exit from CGHS panel Delhi Institute of Functional Imaging (A unit of Chhaitanya 

Diagnostic Pvt. Ltd.) SCO-304 Complex. Sector-29, Gurugram-122002, from CGHS 

Delhi and NCR empanelled list. 

  

It is to convey that permission is hereby accorded to Delhi Institute of Functional Imaging (A, 

unit of Chhaitanya Diagnostic Pvt. Ltd.) SCO-304 Complex, Sector-29, Gurugram-122002, 

empanelled under CGHS Delhi/NCR to exit from CGHS panel with immediate effect. The CGHS 

beneficiaries already being treated in the Centre prior to the issue of this order shall however be 

continued to be provided treatment at CGHS rates till completion of their treatment and their bills 

would, be submitted to UTIITSL / National Health Authority /concerned department with 

justification, for consideration on merits. 

 

 

(Dr. Arvind Kumar) 

Additional Director, CGHS (HQ) 
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Government of India 

Ministry of Health & Family Welfare 

Office of the Additional Director 

Central Government Health Scheme 

6-Esplanade East. Ground Floor. Kolkata 700069. 

 

 

 

No.S1-97/CGHS/KOL/Ishapore2016/II/5717-30     12 August 2021 

 

OFFICE MEMORANDUM 

 

Subject: – Jurisdiction of Ishapore Wellness Center under CGHS, Kolkata – reg. 

 

Pursuant to the order from Ministry of Health & Family Welfare vide no, 7.15025 / 49 / 2019 

/ DIR /CGHS dated 28th June 2021 the Ishapore Extension Counter has upgraded into a full-fledged 

CGHS Wellness Centre (KO-24). 

 

As per the recommendation of the demarcation committee constituted for the demarcation of 

jurisdiction of Ishapore CGHS Wellness Centre the following pin-code(s) have been included in the 

jurisdiction of Ishapore Wellness Centre as per the norms for demarcation laid down by the 

Directorate General of CGHS vide OM No. C.14012/02/2018/CGHS-HEDIR dated 06″ April 2018. 

  

Barrack pore — 700 120 

Nona Chandanpukur — 700 122 

Ishapore — 743 144 

Bengal Enamel — 743 122 

Serving eligible employees residing within the jurisdiction may apply as per rule for CGHS cards. 

 

The revised jurisdiction will come into force with immediate effect. 

 

 

Additional Director 

CGHS Kolkata 
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No.S.11011/12/2020-EHS 

Government of India 

Ministry of Health and Family Welfare , 

Department of Health and Family Welfare 

(EHS Section)  

Nirman Bhawan, New Delhi 

Dated, the 16th August, 2021 

 

Office Memorandum 

 

Subject: – Reimbursement of OPD medicines to CS (MA) beneficiaries: Special Sanction in view 

of COVID-19- Regarding. 

 

In continuation of earlier O.M. of even number dated 1st April, 2020, 5th May, 2020, 3rd 

June, 2020, 3rd September, 2020, 8th October, 2020, 4th January, 2021 & 10th May, 2021, the 

undersigned is directed to convey extension of earlier time till 31.07.2021 for a further period i.e. upto 

31.10.2021, on the same terms and conditions as mentioned in the aforementioned O.M. dated 1st 

April, 2020. 

 

This issues with the concurrence of IFD C.D No. 1080 dated 16.08.2021. 

 

(Joginder Pal) 

Under Secretary to the Govt. Of India 
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Government of India 

Ministry of Health & Family welfare 

Off ice of Additional Director CGHS 

Fourth floor, Kendriya Sadan, Sector -9, C:handigarh-160009 

 

 

  

No: AD/CGHS/CHD/Empanel/HCO/2021/217     Dated: 18.08.2021 

 

OFFICE MEMORANDUM 

 

Subject: Empanelment of HCOs under Continuous Empanelment Scheme under CGHS, 

Chandigarh (HQ) – regarding 

 

In continuation of this office memorandum dated 17.11.2014, even No. dated 04.03.2016, 

09.11.2016, 07.02.17, 17.04.17, 17.08.17, 15.11.17, 27. 12.17, 03.04.18, 29.06.18, 01.10.18, 27.12.18, 

28.03.19, 26.06.19, 24.09, 01.01.2020 , 29.06.2020 & 26.03.2021 and in terms of GOI, MOHFW , 

Dte. Genl. of CGHS (HEC) Nirman Bhawan, New Delhi‘s letter No. S.1104513612016-CGHS (HEC) 

dated 01.10.2020, the following HCO is empanelled under CGHS w.e.f 18.08.2021 till next extension 

or new empanelment whichever is earlier. 

 

 

  

CGHS – Jalandhar 

 

 

 

S No. PARTICULARS NABH/NABL 

STATUS 

EMPANELLED 

FOR 

1 Ranjit Hospital 

58, Kapurthala 

Road, Patel Chowk, 

Jalandhar- 

Punjab Mob:9914532145 

NABH 

accreditation 

(18.02.2021 to 

17.02.2024) 

Non-NABL 

All available 

facilities as per 

NABH scope of 

accreditation 

 

 

Additional Director 

CGHS Chandigarh 
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Government of India 

Ministry of Health & Family welfare 

Off ice of Additional Director CGHS 

Fourth floor, Kendriya Sadan, Sector -9, C:handigarh-160009 

 

 

  

No: AD/CGHS/CHD/Empanel/HCO/2021/218     Dated: 18.08.2021 

 

OFFICE MEMORANDUM 

 

Subject: Empanelment of HCOs under Continuous Empanelment Scheme under CGHS, 

Chandigarh (HQ) – regarding 

 

In continuation of this office memorandum dated 17.11.2014, even No. dated 04.03.2016, 

09.11.2016, 07.02.17, 17.04.17, 17.08.17, 15.11.17, 27. 12.17, 03.04.18, 29.06.18, 01.10.18, 27.12.18, 

28.03.19, 26.06.19, 24.09, 01.01.2020 , 29.06.2020 & 26.03.2021 and in terms of GOI, MOHFW , 

Dte.Genl. of CGHS (HEC) Nirman Bhawan, New Delhi‘s letter No. S.1104513612016-CGHS (HEC) 

dated 01.10.2020, the following HCO is empanelled under CGHS w.e.f 18.08.2021 till next extension 

or new empanelment whichever is earlier. 

 

 

  

CGHS – Amritsar 

 

S No. PARTICULARS NABH/NABL STATUS EMPANELLED FOR 

1 JAI KAMAL Eye 
Hospital 
Opposite Sandhu 
Colony, 
GT Road, Chheharta, 
Amritsar – Punjab 
Mob: 9815667707 

QCI recommendation 
07.01.2021 

All available facilities 
as per QCI 
recommendation 

 

 

Additional Director 

CGHS Chandigarh 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CGHS  CIRCULARS  2021 
 

COMPILED   BY C K BAPAT  NC CBWAI  Page 44 
 

 

File No: S11011/11/2021/CGHS-HEC 

Government of India 

Ministry of Health & Family Welfare 

Central Government Health Scheme Delhi 

(Hospital Empanelment Cell)  

CGHS Bhawan, Sector-13; R.K. Puram 

New Dethi-110066,  

Dated 24th August 2021 

 

OFFICE ORDER 

 

Subject: Updation of NABH Accreditation status Shroff Eye Centre, 110, Commercial Plaza, 

Bestech Chambers, B- Block, Sushant Lok Phase-I Gurugram, Haryana- 122002 

 

With reference on the above subject, approval is hereby granted to Shroff Eye Centre, 110, 

Commercial Plaza, Bestech Chambers, B- Block, Sushant Lok Phase-I Gurugram, Haryana-122002, 

empanelled under CGHS Delhi/NCR as a Non-NABH accredited Exclusive Eye Centre to upgrade as 

an NABH Accredited Exclusive Eye Centre 

 

The other terms & conditions of empanelment shall remain unchanged 

 

[Dr. Arvind Kumar) 

Additional Director, CGHS (HQ) 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

 

CGHS/AHMD/EMP.HCO/917 

 

26/08/2021 

 

ORDER 

 

Ref: (1) CGHS Ahmedabad Office Memorandum No. CGHS/AHMD/acct/2021/299 Dtd.25/5/2021 

 

(2). Min. of Health & F.W. advisory to empanelled Hospitals vide lr.no. C-13034/04/2021-CGHS.IV 

dt.. 19-8-21 

 

Sub: De-empanelment of Usmanpura Imaging Center from the Empanelled HCOs list of CGHS 

AHMEDADABAD on violation of MOA-18 (1) & (7) -reg. 

 

Usmanpura Imaging Center (A Unit of Pixel Diagnostic), a CGHS, Ahmedabad empanelled 

HCO has violated MOA 18(1) & (7) despite repeated instructions resulting complaints from 

pensioners. CGHS is empaneling HCOs for providing services to its beneficiaries including cashless 

services to pensioners and other eligible beneficiaries. On failure of providing services and credit 

facilities to eligible beneficiaries, Usmanpura Imaging Center is hereby DE-EMPANELLED from the 

empanelled HCOs list of CGHS Ahmedabad with effect from 26-08-2021 as per MOA and Advisory 

to empanelled hospital by Min. of Health & F.W. dt. 19/8/21. 

 

 

  

(Dr. R.J.Jhala) 

Additional Director 

CGHS:AHMEDABAD 
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File No: S11011/16/2021/CGHS-HEC 

Ministry of Health & Family Welfare 

Directorate General Central Govt. Health Scheme 

(Hospital Empanelment Cell) 

(Govt. of India)  

Room No. 545- A, Nirman Bhawan, New Delhi 

 

Dated 27th August 2021 

 

OFFICE ORDER 

 

Subject: Extension of facility of cashless treatment to beneficiaries of Ayushman CAPF Scheme. 

 

Reference is invited to this Office Order File No. S 11011/16/2021/CGHS(HEC)/DIR/CGHS 

dated 25th February 2021.Additional Directors of all the CGHS Cities are again directed to request all 

the Health Care Organisations (HCOs) empanelled under CGHS, in their respective area‘s to be 

empanelled with ―Ayushman CAPF Scheme‖ of NHA and sign MOA with NHA for providing 

cashless health care facilities to its beneficiaries. Additional Directors of CGHS Cities shall take an 

immediate action to interact with officials of NHA to facilitate the same. 

 

 

Dr. Sanjay Jain 

Director (CGHS) 

Tel. No. 011-23062800 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

2nd floor, .R. House, Opp.Mount Carmel School, 

Ashram Road, Ahmedabad.380009 *GUJARAT* INDIA 

 

 

  

No. CGHS/AHMD/EMP.HOSPITAL/ 960     Dated: 02/09/2021 

 

OFFICE ORDER 

 

Sub: – Empanelment of Private Health Care Organisation under CGHS, Ahmedabad as per 

Ministry of Health & Family Welfare New Delhi Letter no.S.11011/03/2018 CGHS (HEC) dated 

26/12/2017 

 

With reference to the Ministry‘s Office Memorandum no. S.11011/03/2018-CGHS (HEC) 

dated 26/12/2017; the following Health Care Organisations (HCOs) are empanelled under CGHS, 

Ahmedabad with effect from 02/09/2021 in addition to the existing HCOs empanelled under CGHS, 

Ahmedabad. The newly empanelled Hospitals may be treated as included in the existing list of 

empanelled health Care Organizations under CGHS Ahmedabad as per the terms and conditions of 

empanelment and MOA signed between CGHS and HCOs. The empanelment ‗s valid for 2 years or 

till the new empanelment of HCOs, whichever is earlier. 

 

 

  

S.No. Name of HCOs Address & 
Telephone No. 

NABH/ Non 
NABH /NABL 
/Non-NABL 

Nodal Officer 
Name, Mobile 
No., e-mail id 

Facilities 
empanelled 
for 

1 VIDHI 
DIAGNOSTICS 

L-86, 
SWATANTRA 
SENANI 
NAGAR, OPP-
INDIAN OIL 
PETROL 
PUMP, 
AKBARNAGAR 
CIRCLE, NAVA 
VADAJ, 
AHMEDABAD-
380013, 
TELEPHONE 
NO.- 079-
27621406 

NON-NABH Ms. Dipika 
Prajapati Ph-
9879929406 
e-mail- vidhi 
diagnostics@ 
gmail.com 

Imaging & 
Pathology 

 

 

(Dr R.J. JHALA) 

Additional Director 

CGHS: Ahmedabad 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

2nd floor, S.R.House, Opp.Mount Carmel School 

Ashram Road, Ahmedabad.380009 *GUJARAT* INDIA 

 

 

  

No. CGHS/AHMD/EMP.HOSPITAL/ 93     Dated: 03/09/2021 

 

OFFICE ORDER 

 

Sub: – Empanelment of Private Health Care Organisation under CGHS, Ahmedabad as per 

Ministry of Health & Family Welfare New Delhi Letter no.S.11011/03/2018 CGHS (HEC) dated 

26/12/2017 

 

With reference to the Ministry‘s Office Memorandum no. S.11011/03/2018-CGHS (HEC) 

dated 26/12/2017; the following Health Care Organisations (HCOs) are empanelled under CGHS, 

Ahmedabad with effect from 03/09/2021 in addition to the existing HCOs empanelled under CGHS, 

Ahmedabad. The newly empanelled Hospitals may be treated as included in the existing list of 

empanelled health Care Organizations under CGHS Ahmedabad as per the terms and conditions of 

empanelment and MOA signed between CGHS and HCOs. The empanelment is valid for 2 years or 

till the new empanelment of HCOs, whichever is earlier. 

 

. No. Name of HCOs Address & 
Telephone No. 

NABH/ 
Non 
NABH / 
NABL / 
Non-
NABL 

Nodal office Name, 
Mobile No., e-mail id 

Facilities 
empanelled for 

1 SMT.S.M.S 
MULTISPECIALITY 
HOSPITAL 

NEAR 
TAPOVAN 
CIRCLE, VISAT- 
GANDHINAGAR 
HIGHWAY 
CHANDKHEDA, 
AHMEDABAD-
382424 

NON-

NABH 

Dr. Chaitri Tejas 

Shah Ph-

7573949404 e-

mail- 

additionalms3011 

@mkshahmcrc.org 

Multispecialty 

 

 

Additional Director 

CGHS: Ahmedabad 
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No.4-12(12)/2018-PAT 

Government of India 

Ministry of Communications 

Department of Telecommunications 

(PAT Section)  

New Delhi, 

Dated:08-09-2021 

 

OFFICE MEMORANDUM 

 

Subject: Clarification on CGHS facilities to the retired BSNL/MTNL Employees who are in 

receipt of pension from Central Civil Estimates. 

 

This refers to DoT O.M. No. 4-12(11 /2012-PAT(Part) dated 31 08.2016 and O.M. No. 4-

12(12)/2018-PAT-Part (1) dated 01.07.2019 regarding CGHS facilities to pro-rata pensioners. In this 

regard, it is mentioned that the matter has been examined in consultation with Ministry of Health & 

Family Welfare In this regard, it is clarified that: 

 

i.  The above mapping is applicable for the Combined Service Optees who retired from 

BSNL/MTNL with IDA pay scale. 

  

ii.  This mapping is not applicable for pro-rata pensioners who retired from DoT under CDA pay 

scale. Also, as per guidelines issued from Directorate of CGHS, MoHFW, ward entitlement is based 

on the last basic pay and CGHS subscription is based on the pay scale as mentioned in the Pension 

Payment Order (PPO) of a particular retiree. Accordingly, ward entitlement and CGHS subscription in 

case of pro-rata pensioners of BSNL/MTNL is to be decided based on last pay drawn in DoT before 

absorption, as mentioned in their respective PPO while retiring from DoT, Govt. of India. Hence, no 

mapping of IDA/CDA scale is required in case of pro-rata pensioners. 

 

2.  This issues with the approval of Member(Service). 

 

(Bulley Mishra) 

Asstt. Director General (PAT) 

Tele: 23036245 
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GOVT. OF INDIA 

O/O THE ADDITIONAL DIRECTOR 

CENTRAL GOVT. HEALTH SCHEME 

GOPINATH NAGAR, A K. AZAD ROAD, GUWAHATI-781 016. 

Ph.: 0361 2492698  

No. CGHS/201/PHN/2021/1857      Dated: 10.09.2021 

 

OFFICE MEMORANDUM 

 

Subject: Notification for continuous empanelment of Health Care Organizations (HCOs) under 

CGHS, Guwahati. 

 

The undersigned is directed to state that MOH&FW has initiated continuous empanelment of 

Health Care Organizations (HCOs) under CGHS cities vide letter No.S.11045/36/2012-CGHS (HCO) 

dated 26.12.2017 and on the basis of the responses received from the hospitals for empanelment under 

CGHS Guwahati as per terms and conditions of empanelment and MOA signed between CGHS and 

HCOs, the following HCOs are empaneled under CGHS Guwahati. 

The empanelment shall be for a period of two years from date of issuance of this order as per 

2014 CGHS Guwahati rate list (updated on 14.05.2021) and modified in time to time or new 

empanelment, whichever is earlier. The HCOs already on the panel of CGHS, which do not find their 

names in annexed list of empanelled HCOs are allowed to continue on CGHS panel as per CGHS 

2014 rates (updated on 14.05.2021) to facilitate the patients who are already admitted/permitted to 

continue with their treatment course. 

Copies of this Office Memorandum of empanelled HCOs are placed on the website at 

http://cghs.gov.in. 

 

( Dr. M.C. Bora ) 

Addl. Director 

Annexure-I 

  

LIST OF ADDITIONAL EMPANELLED HEALTH CARE ORGANIZATION (HCO) UNDER 

CGHS GUWAHATI : HOSPITAL 

 

Sl. No Name of 

Hospital & 

Address 

Name of the 

Nodal Officer 

& Contact 

number 

Approved for Whether 

NABH 

Accredited 

1. CRITICAL CARE 

HOSPITAL & 

RESEARCH 

INSTITUTE 

(A unit of Manashi 

Medi Equipments 

Private Limited) 

Near Central Jail, 

Lokhra, Guwahati-

781040, Assam. 

 

W.E.F. 10.09.2021 

Aziz Hazarika 

8811025465 

Multi Speciality 

Hospital with services as 

under: Cardiology , 

General Medicine, 

General Surgery, 

Orthopedic Surgery 

(including Joint 

Replacement) , 

Psychiatry, Day Care 

Services, Critical Care, 

Neurosurgery , Urology 

, Dialysis and 

Lithotripsy. 

Also, all the facilities 

available in the hospital 

Yes (Entry 

Level) 
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GOVT. OF INDIA 

O/O THE ADDITIONAL DIRECTOR 

CENTRAL GOVT. HEALTH SCHEME 

GOPINATH NAGAR, A.K. AZAD ROAD, GUWAHATl-781 016. 

Ph.: 0361 2492698 

  

No. CGHS/201/PHN/2021/1910       Dated: 14.09.2021 

 

OFFICE MEMORANDUM 

 

Subject Notification for continuous empanelment of Health Care Organizations (HCOs) under 

CGHS, Guwahati. 

 

The undersigned is directed to state that MOH&FW has initiated continuous empanelment of 

Health Care Organizations (HCOs) under CGHS cities vide letter No.S.11045/36/2012-CGHS (HCO) 

dated 26.12.2017 and on the basis of the responses received from the hospitals for empanelment under 

CGHS Guwahati as per terms and conditions of empanelment and MOA signed between CGHS and 

HCOs, the following HCOs are empaneled under CGHS Guwahati. 

 

The empanelment shall be for a period of two years from date of issuance of this order as per 

2014 CGHS Guwahati rate list (updated on 14.05.2021) and modified in time to time or new 

empanelment, whichever is earlier. The HCOs already on the panel of CGHS, which do not find their 

names in annexed list of empanelled HCOs are allowed to continue on CGHS panel as per CGHS 

2014 rates (updated on 14.05.2021) to facilitate the patients who are already admitted/permitted to 

continue with their treatment course. 

 

A copy of this Office Memorandum of empanelled HCOs are placed on the website at 

http://cghs.gov.in. 

 

( Dr. M.C. Bora ) 

Addl.(Director 

 

Annexure-1 

 

LIST OF ADDITIONAL EMPANELLED HEALTH CARE ORGANIZATION (HCO) UNDER 

CGHS GUWAHATI: 

 

SL 
No 

Name of Hospital & 
Address 

Name of the 
Nodal Officer 
& Contact 
number 

Approved for Whether 
NABH 

1 HEALTH CITY 

HOSPITAL 

(A  unit  of  North  

East  Health City 

Private Limited) 

 

NH-37, Koinadhara,  

Khanapara Guwahati- 

781022, Assam. Phone  

No.0361-7105000 

 

W.E.F. 14.09.2021 

Sanjib Ray 

7002770311 

9707122383 

Multi Speciality Hospital with services 

as under: 

General Medicine, General Surgery, 

Obstetrics & Gynaecology, 

Ophthalmology, Otorhinolaryngology, 

Pediatrics (including Neonatology), 

Pediatric Surgery., Psychiatry, 

Cardiology,  Cardiothoracic Surgery, 

Nephrology, Neurology, 

Neurosurgery, Oncology (Medical). 

And all other facilities available in the 

hospital. 

Yes (Entry 

Level) 
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Government of India 

Ministry of Health & Family welfare 

Office of Additional Director CGHS 

Fourth floor, Kendriya Sadan, Sector -9, Chandigarh-160009 

 

 

  

No : AD/CGHS/CHD/Empanel/HCO/2021/250     Dated: 20.09.2021 

 

OFFICE MEMORANDUM 

 

Subject: Empanelment of HCOs under Continuous Empanelment Scheme under CGHS, 

Chandigarh (HQ) – regarding 

 

In continuation of this office memorandum dated 17.11.2014, even No. dated 04.03.2016, 

09.11.2016, 07.02.17, 17.04.17, 17.08.17, 15.11.17, 27.12.17, 03.04.18, 29.06.18, 01.10.18, 27.12.18, 

28.03.19, 26.06.19, 24.09, 01.01.2020, 29.06.2020 & 26.03.2021 and in terms of GOI, MOHFW , 

Dte.Genl.of CGHS (HEC) Nirman Bhawan , New Delhi ‗s letter No. S.11045/36/2016-CGHS (HEC). 

dated 01.10.020, the following HCO is empanelled under CGHS w.e.f. 20.09.2021 till next extension 

or new empanelment whichever is earlier. 

 

CGHS – Jalandhar 

 

S No PARTICULARS 
NABH/NABL 

STATUS 
EMPANELLED FOR 

1 

Arora Eye Hospital And  Retina 

Centre 

Link Road, 7-A Lajpat Nagar, 

Jalandhar, 144003 Punjab Ph-

0181-5003005 

Mob: 888490801 

NABH 

accreditation 

(23.07.2020 to 

22.07.2023) 

Exclusive Eye care 

as per NABH scope 

of accreditation 

 

 

 

Additional Director 

CGHS Chandigarh 
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Government of India 

Ministry of Health & Family welfare 

Office of Additional Director CGHS 

Fourth floor, Kendriya Sadan, Sector -9, Chandigarh-160009 

Phone-0172-2740716 email- adchd@cqhs.nic.in 

 

 

  

No : AD/CGHS/CHD/Empanel/HCO/2021/255     Dated: 22.09.2021 

 

OFFICE MEMORANDUM 

 

Subject: Empanelment of HCOs under Continuous Empanelment Scheme under CGHS, 

Chandigarh (HQ) – regarding 

 

In continuation of this office memorandum dated 17.11.2014, even No. dated 04.03.2016, 

09.11.2016, 07.02.17, 17.04.17, 17.08.17, 15.11.17, 27.12.17, 03.04.18, 29.06.18, 01.10.18, 27.12.18, 

28.03.19, 26.06.19, 24.09, 01.01.2020, 29.06.2020 & 26.03.2021 and in terms of GOI, MOHFW , 

Dte.Genl.of CGHS (HEC) Nirman Bhawan , New Delhi ‗s letter No. S.11045/36/2016-CGHS (HEC). 

dated 01.10.020, the following HCO is empanelled under CGHS w.e.f. 20.09.2021 till next extension 

or new empanelment whichever is earlier. 

 

 

  

CGHS – Amritsar 

 

S No PARTICULARS 
NABH/NABL 

STATUS 

EMPANELLED 

FOR 
1 Surjit Hospital 1, 

Jujhar Avenue, 

Gumtala Airport Road, 

Amritsar-143001 

Ph-0183-2590055 

Mob: 8146466377 

QCI recommended 

18.02.2021 

(N0n-NABH) 

For all services as per 

QCI recommendations 

 

 

Additional Director 

CGHS Chandigarh 
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F-No. Z.15025/8/2021/DIR/CGHS 

Government of India 

Ministry of Health & Family Welfare 

Department of Health 

 

 

  

Nirman Bhawan, New Delhi      Dated 22 September, 2021 

 

OFFICE MEMORANDUM 

 

Sub: Grant of Medical Advance for all treatment (OPD and IPD) under CGHS / CS(MS) Rules 

– clarification regarding 

 

The undersigned is directed to refer to this Ministry‘s O.M. No 14025/18/2015-MS/EHSS 

dated 17.10.2016 on the subject mentioned above and to say that a numbers of references seeking 

clarification on grant of medical advance to CGHS/CS(MA) beneficiaries in respect of treatment 

procedures for which there are no prescribed CGHS package Dates, are being received in this 

ministry. 

 

2.  In view of the difficulties being faced by CGHS / CS(MA) beneficiaries, the matter has been 

examined in this Ministry and it has been decided that in case of treatment procedures without 

Package rates, the admissible amount is calculated item-wise at CGHS rate. Item(s) for which there 

are no CGHS rates, AIIMS rates shall be considered. If there is no CGHS/AIIMS rate, actual estimate 

for the procedure shall be considered. 

  

3.  The Hospital seeking advance shall provide item-wise break-up of the estimate to facilitate 

processing of the requests for medical advance, 90% of the admissible rates arrived at, as per para (2) 

above, would be considered for grant of Medical advance. 

 

 

4.  The other terms and conditions mentioned in the OM No 14025/18/2015-MS/EHSS dated 

17th October 2016 shall remain unchanged. 

 

Signed by Rajender Kumar 

Date: 22-09-2021 11:37:15 

Reason: Approved 

(Rajender Kumar) 

Under Secretary to Government of India 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

Survey Chowk, Dehradun-248001, Uttarakhand, India 

 

 

  

File No. CGHS/D.DUN/Estt./21-22/HCO/753     DATE:-23/09/2021 

 

Office Order 

 

Sub: De-empanelment of IVF facility of Vinod Ortho & IVF Clinic under CGHS Dehradun-reg. 

 

As per instruction from Addl. DDG, CGHS, Nirman Bhawan, New Delhi, IVF facility of 

Vinod Ortho & IVE Clinic under CGHS Dehradun is hereby stand cancelled with immediate effect. 

 

 

  

Additional Director 

CGHS Dehradun 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

Survey Chowk, Dehradun-248001, Uttarakhand, India 

Phone No.-0135-2652605, Email: – jd.dd@cghs.nic.in 

 

 

  

File No. CGHS/D.DUN/Estt./21-22/754     DATE:-23/09/2021 

 

Office Order 

 

Sub: De-empanelment of AIIMS Rishikesh under CGHS Dehradun-reg. 

 

As per instruction from Addl. DDG, CGHS, Nirman Bhawan, New Delhi, being an 

autonomous body and institution of Government India, empanelment of AIIMS Rishikesh under 

CGHS Dehradun is stand cancelled with immediate effect. 

 

 

  

Additional Director 

CGHS Dehradun 
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File No.S-11045/36/2012/CGHS(HEC) 

Government of India 

Ministry of Health & Family Welfare 

Directorate General, Central Govt. Health Scheme 

(Hospital Empanelment Cell) 

 

524-A Nirman Bhawan, New Delhi 

Dated the 27th September, 2021 

 

OFFICE MEMORANDUM 

 

Subject: Extension of period of validity of already empanelled Health Care Organizations under 

CGHS 

 

 

With reference to the above subject, attention is drawn to Office Order dated 26th March 

2021, whereby empanelment of all existing empanelled Health care Organizations were extended till 

30th September 2021 In this regards, the undersigned is directed to state that the matter has been 

reviewed and it is now decided to extend empanelment of all Health Care Organizations, already 

empanelled under CGHS for a further period of six months from 1st October 2021 to 31st March 2022 

or till the next empanelment whichever is earlier, on the same Terms, Conditions and Rates on which 

they are presently empanelled. 

 

Signed by Sanjay Jain 

Date: 27-09-2021 12:08:31 
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Government of India 

Office of the Additional Director 

CENTRAL GOVERNMENT HEALTH SCHEME 

2nd Floor, Swasthya Sadan, Mukund Nagar, Pune – 411037 

 

 

  

F No: CGHS/PNE/Estt.4-13/20/8194     Date: 30 September, 2021 

 

OFFICE MEMORANDUM 

 

Sub: Extension of empanelment of Healthcare Organizations empanelled under CGHS Pune 

 

With reference to Ministry of Health & F.W. Office Order F.No: S-11045/36/2012-CGHS 

(HEC) dated 27.09.2021 and in continuation of this Office Memorandum No. CGHS/PNE/Estt.4-

13/20/3543 dated 30.03.2021, it has been decided to extend empanelment of all Health Care 

Organizations already empanelled under CGHS Pune for a further period w.e.f. 01.10.2021 to 

31/03/2022 on the same terms and conditions on which they are currently empanelled. The validity of 

HCOs from Sr. No. 54 to 63 stands as mentioned in column (Revised Validity of empanelment). In 

case, any HCO is unwilling to accept the continuous empanelment on the same terms and conditions, 

the same should be communicated to the undersigned within two weeks. Otherwise it will be assumed 

that the HCO is willing for continuous empanelment under CGHS Pune on the same terms and 

conditions. 

 

Additional Director, 

CGHS, Pune. 

 

The list of HCOs is enclosed as annexure. 

 

Annexure to F No.: CGHS/PNE/Estt.4-13/20/8194 dated 29.09.2021 

 

S.No

. 

NAME OF 

HOSPITAL/ 

DIAGNOSTIC 

LABORATORY, 

IMAGING 

CENTER/ EVE 

CLINICS / 

DENTAL CLINICS 

ORIGINAL 

EMPANELEMN

T REF NO. 

VALIDITY OF 

EMPANELME

NT 

REVISED 

VALIDITY OF 

EMPANELME

NT 

     

1. AADHAR 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

2. AMEYA 

NETRALAYA-NIGDI 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

30/09/2021 31/03/2022 
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13/11/2014 

3. BHARATI 

HOSPITAL & 

RESEARCH CENTRE 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

4. DEENDAYAL 

MEMORIAL 

HOSPITAL-SHIVAJI 

NAGAR 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

22/12/2014 

30/09/2021 31/03/2022 

5. DR JADHAV EYE 

FOUNDATION 

RESEARCH AND 

DEVELOPMENT 

CENTRE 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

6. DR PARBATANIS 

EYE CLINIC & 

ADVANCED LASER 

CENTRE 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

02/02/2015 

30/09/2021 31/03/2022 

7. IMAX 

MULTISPECIALITY 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

8. DR. BANSAL 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2016-17/ 

dated 2/5/2017 

30/09/2021 31/03/2022 

9. DABRE 

ORTHOPAEDIC 

SPINE & DENTAL 

CENTRE 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

02/02/2015 

30/09/2021 31/03/2022 

10. KOHAKADE 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

08/12/2014 

30/09/2021 31/03/2022 

11. KOTBAGI 

HOSPITAL PVT LTD 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

12. KRISHNA 

HOSPITAL (MANG 

CGHS/PNE/Estt.

4-13/2014-15/ 

30/09/2021 31/03/2022 
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BY SHASHWAT 

HOSPITAL PVT 

LTD) 

dated 

13/11/2014 

13. LOKMANYA 

HOSPITAL – 

CHINCHWAD 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

14. LOKMANYA 

HOSPITAL – NIGDI 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

15. MAKAN HOSPITAL CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/03/2015 

30/09/2021 31/03/2022 

16. NATIONAL 

INSTITUTE OF 

OPHTHALMOLOGY 

– SHIVAJINAGAR 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

17. N M WADIA 

INSTITUTE OF 

CARDIOLOGY 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

18. NOBLE HOSPITAL 

PVT LTD. 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

19. OM CLINIC – EYE 

CARE 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/03/2015 

30/09/2021 31/03/2022 

20. OM HOSPITAL CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

21. OM PATHOLOGY 

LABORATORY 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 
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22. PAWANA 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

23. PBMA S H V DESAI 

EYE HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

24. PIONEER 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/03/2015 

30/09/2021 31/03/2022 

25. RANKA HOSPITAL CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

26. RAO NURSING 

HOME 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

27. SAI SHREE 

ORTHOPEDIC 

SUPERSPECIALILTY 

& JOINT 

REPLACEMENT 

CENTER 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

28. SAINATH 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

29. SANJEEVAN 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

30. SANJEEVANI 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

31. SHARADA CLINIC CGHS/PNE/Estt. 30/09/2021 31/03/2022 
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4-13/2014-15/ 

dated 

13/11/2014 

32. SHASHWAT 

HEALTH SERVICES 

PVT LTD. 

KOTHRUD 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

33. SHASHWAT 

HOSPITAL-AUNDH 

PUNE 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

34. SHENDKAR’S 

GLOBAL HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

35. SMCRS HARDIKAR 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

36. TEETHZZ DENTAL 

COSMETIC & 

IMPLANT CENTRE 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

37. VINOD MEMORIAL 

MULTISPECIALITY 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

38. WAGH EYE CLINIC CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

13/11/2014 

30/09/2021 31/03/2022 

39. SANCHETI 

INSTITUTE OF 

JOINT 

REPLACEMENT 

CGHS/PNE/Estt.

4-13/2014-15/ 

dated 

18/10/2016 

30/09/2021 31/03/2022 

40. RUBY HALL CLINIC CGHS/PNE/Estt.

4-13/2018 

dated 

16/05/2018 

30/09/2021 31/03/2022 
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41. FORTUNE’S 

SPARSH 

HEALTHCARE 

CGHS/PNE/Estt.

4-13/2018/984 

dated 

18/02/2019 

30/09/2021 31/03/2022 

42. MAHAVEER SUPER 

SPECIALITY EYE 

HOSPITAL & 

LASER CENTER 

CGHS/PNE/Estt.

4-13/2018/984 

dated 

18/02/2019 

30/09/2021 31/03/2022 

43. OJAS 

MULTISPECIALITY 

HOSPITAL 

CGHS/PNE/Estt.

4-13/2018/984 

dated 

18/02/2019 

30/09/2021 31/03/2022 

44. D. Y. PATIL 

MEDICAL COLLEGE 

& HOSPITAL 

CGHS/PNE/Estt.

4-13/2018 

dated 

21/02/2019 

30/09/2021 31/03/2022 

45. ASG HOSPITAL 

PVT. LTD. 

CGHS/PNE/Estt.

4-13/18/6763 

dated 

05.09.2019 

30/09/2021 31/03/2022 

46. JIVANREKHA 

MULTISPECIALITY 

HOSPITAL 

CGHS/PNE/Estt.

4-13/18/1003 

dated 

03.02.2020 

02/02/2022 31/03/2022 

47. ADVANCE DENTAL 

CLINIC 

CGHS/PNE/Estt.

4-13/18/1003 

dated 

03.02.2020 

02/02/2022 31/03/2022 

48. BRAHMACHAITAN

YA 

SUPERSPECIALITY 

HOSPITAL 

CGHS/PNE/Estt.

4-13/18/1003 

dated 

03.02.2020 

02/02/2022 31/03/2022 

49. SAI ANANYA EYE 

AND HEARTCARE 

CENTER 

CGHS/PNE/Estt.

4-13/18/1003 

dated 

03.02.2020 

02/02/2022 31/03/2022 

50. DR. AGARWAL’S 

HEALTHCARE LTD. 

CGHS/PNE/Estt.

4-13/18/1003 

dated 

25/02/2022 31/03/2022 
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26.02.2020 

51. JEEVANJYOTI 

HOSPITAL 

CGHS/PNE/Estt.

4-13/18/1003 

dated 

26.02.2020 

25/02/2022 31/03/2022 

52. DR. DUDHABHATE 

NETRALAYA & 

RETINA CENTER 

CGHS/PNE/Estt.

4-13/18/1003 

dated 

26.02.2020 

25/02/2022 31/03/2022 

53. ATTHARVA 

ACCIDENT 

HOSPITAL 

CGHS/PNE/Estt.

4-13/18/1003 

dated 

26.02.2020 

25/02/2022 31/03/2022 

54. RAJVEER HEALTH 

SERVICES PVT. 

LTD. (PHOENIX 

HOSPITAL) 

CGHS/PNE/Estt.

4-13/20/6933 

dated 

16.10.2020 

15/10/2022 15/10/2022 

55. SHIVAM MULTI-

SPECIALILTY AND 

ACCIDENT CARE 

HOSPITAL 

CGHS/PNE/Estt.

4-13/20/6933 

dated 

16.10.2020 

15/10/2022 15/10/2022 

56. ADITYA BIRLA 

MEMORIAL 

HOSPITAL 

CGHS/PNE/Estt.

4-13/20/6933 

dated 

16.10.2020 

15/10/2022 15/10/2022 

57. JEHANGIR 

HOSPITAL 

CGHS/PNE/Estt.

4-13/20/6933 

dated 

16.10.2020 

15/10/2022 15/10/2022 

58. NATIOANL 

INSTITUTE OF 

OPHTHALMOLOGY

, AUNDH 

CGHS/PNE/Estt.

4-13/20/787819 

dated 

19.11.2020 

18//11/2022 18/11/2022 

59. DADA LASER EYE 

INSTITUTE 

CGHS/PNE/Estt.

4-13/20/787819 

dated 

19.11.2020 

18//11/2022 18/11/2022 

60. MAX NEURO 

HOSPITAL PVT. 

CGHS/PNE/Estt.

4-13/20/1423 

14/02/2023 14/02/2023 
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LTD dated 

15.02.2021 

61. STAR HOSPITAL CGHS/PNE/Estt.

4-13/20/1423 

dated 

15.02.2021 

14/02/2023 14/02/2023 

62. DESHPANDE EYE 

HOSPITAL AND 

LASER CENTER 

CGHS/PNE/Estt.

4-13/20/4311 

dated 

30.04.2021 

29/04/2023 29/04/2023 

63. SEVADHAM 

HOSPITAL 

CGHS/PNE/Estt.

4-13/20/4311 

dated 

30.04.2021 

29/04/2023 29/04/2023 
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Z 15025/35/2019/DIR/CGHS/CGHS(P) 

Government of India 

Ministry of Health & Family Welfare 

Department of Health & Family Welfare 

 

 

  

Nirman Bhawan, New Delhi     Dated the 1st October, 2021. 

 

OFFICE MEMORANDUM 

 

Sub: Clarification regarding investigations at empanelled Diagnostic Centres in respect of CGHS 

beneficiaries aged 75 years and above 

 

 

With reference to the above mentioned subject the undersigned is directed to draw attention to the 

Office Memorandum of even number dated the 29th May 2019 vide which CGHS beneficiaries aged 

75 years and above were permitted to consult Specialists at Hospitals empanelled under CGHS 

without referral from CGHS and to clarify that there is no provision to undergo investigations at 

CGHS empanelled Diagnostic Laboratories and Imaging Centres without advice for such 

investigations from Government Specialists/ CGHS Medical Officer / Specialists of empanelled 

hospitals. In case of unlisted investigations, approval of Competent Authority is necessary before 

undergoing such investigations from empanelled Diagnostic Laboratories and Imaging Centres . 

 

 

  

Signed by Sanjay Jain 

Date: 01-10-2021 14:06:21 

Reason: Approved 

(Dr. Sanjay Jain) 

Director, CGHS 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

2nd floor, S.R.House, Opp. Mount Carmel School, 

Ashram Road, Ahmedahad.380009 *GUJARAT* INDIA 

Phone: 07926587798 Fax: 079-26587322 

 

 

  

No. CGHS/AHMD/EMP. HOSPITAL/1120     Dated:01/10/2021 

 

OFFICE ORDER 

 

Sub: – Empanelment of Private Health Care Organization under CGHS, Ahmedabad as per 

Ministry of Health & Family Welfare New Delhi Letter no.S.11011/03/2018 CGHS (HEC) dated 

26/12/2017 

 

With reference to the Ministry‘s Office Memorandum no. S.11011/03/2018-CGHS (HEC) 

dated 26/12/2017; the following Health Care Organizations (HCOs) is empaneled under CGHS, 

Ahmedabad with effect from 01/10/2021 in addition to the existing HCOs empaneled under CGHS, 

Ahmedabad. The newly empaneled Hospitals may be treated as included in the existing list of 

empaneled health Care Organizations under CGHS Ahmedabad as per the terms and conditions of 

empanelment and MOA signed between CGHS and HCOs. The empanelment is valid for 2 years or 

till the new empanelment of HCOs, whichever is earlier. 

 

 

S.No. 
Name of 

HCOs 

Address & 

Telephone No. 

NABH/Non 

NABH/NABL 

/Non-NABL 

Nodal 

Officer 

Name, 

Mobile 

No., e-

mail id 

Facilities 

empanelled 

for 

1 SANJIVANI 

SUPER 

SPECIALITY 

HOSPITAL 

PVT. LTD. 

1, UDAY PARK 

SOCIETY, NR. 

SUNRISE PARK, 

VASTRAPUR, 

AHMEDABAD- 

380015 

PH- 26306341, 

26306431, 

26305610-12 

NON-NABH Mr.VIPUL 

M. SHAH 

MOB-

9726826419 

E-mail- 

adm[dot] 

sanjivani [at] 

gmail [dot] 

com 

Multispecialty 

 

(Dr. R.J. JHALA) 

Additional Director 

CGHS: Ahmedabad 
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GOVERNMENT OF INDIA 

Ministry of Health & Family Welfare 

Directorate General of Central Govt. Health Scheme 

O/o the Additional Director 

CENTRAL GOVERNMENT HEALTH SCHEME 

A. K. Azad Road, Gopinath Nagar, Guwahati – 781 016 

 

 

  

No.A.22013/1/2019/Postal-Merger/Silchar/2245     Dated: 04.10.2021 

 

NOTIFICATION 

 

Subject: Opening of CGHS Wellness Centre (Allopathic) at Silchar. 

 

This is for information to all eligible Central Govt. Employees, Pensioners & other stake 

holders that, Central Govt. Health Scheme (CGHS), Silchar Wellness Centre is made functional from 

7-30 AM of 5th October 2021 at Quarter No. D2 & D3 (Behind POPSK), Cachar Postal Divisional 

Office Premises, Silchar, (O/o the Superintendent of Post Office Premises, Cachar Division), Silchar, 

Assam — 788001 to provide comprehensive medical facilities. 

 

The scheme will cover all eligible Central Govt. Employees and their dependent family members, 

Central Govt. Pensioners and their dependents and others eligible beneficiaries as per CGHS 

guidelines. 

 

The beneficiaries will be able to avail the CGHS facilities through the Wellness Centre Silchar during 

office hours i.e. from 7:30 AM to 2:00 PM in all working days except on Sundays & holidays. 

 

 

  

(Dr. M. C. Bora) 

Addl. Director, 

CGHS, Guwahati 
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OFFICE OF THE CONTROLLER OF DEFENCE ACCOUNTS ADS 

JABALPUR-482001 

  

Important Circular 

 

No. AN/II/1734/CGHS        Date:- 06.10.2021 

 

To : 

 

The Officer-in-Charge 

(i) All Sub-Offices located at Bhopal and Gwalior station 

(ii) IFA Bhopal and IFA Gwalior under proforma Controller to this office 

 

Sub:- Recovery of CGHS Subscription. 

 

Kindly refer Office Memorandum bearing No.C 14012/02/2018/ CGHS-IIV/DIR dated 

06.04.2018 issued by Ministry of Health & Family Welfare, Department of Health and Family 

Welfare, Directorate General of CGHS, New Delhi, in all CGHS covered Cities, the serving central 

Govt. employees residing within the municipal limit of the city, shall be given one time to opt for 

CGHS from the nearest CGHS Wellness Centre‖. 

 

2.  However, at present employees serving under Bhopal and Gwalior are still availing CS (MA) 

facility. 

  

3.  The Competent Authority has decided to give one month time from the date of circular, to the 

employees serving in Bhopal and Gwalior station to shift from CS (MA) to CGHS. F ailing which 

recovery of CGHS subscription will start from 01.11.2021 and withdrawal of CS (MA) facility. 

 

4.  Contents of this circular may please be brought notice of all officers and staff and 

acknowledgement in token of having noted the Same may be kept in record. 

 

5.  This is issued with the approval of CDA. 

 

Sr. Accounts Officer (AN) 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

Survey Chowk, Dehradun-248001, Uttarakhand, India 

Phone No.-0135-2652605, Email: – jd.dd@cghs.nic.in 

 

 

  

File No. CGHS/D.DUN/Estt./21-22/HCO/836     DATE:-08/10/2021 

 

Order 

 

Sub: De-empanelment of Aarogyadham Super Speciality Hospital from CGHS Dehradun on 

violation of provision MOA-18 (1) & (7)-reg. 

 

CGHS Dehradun Office Memorandum No. CGHS/D.DUN/HCO/21-22/637, dated 

26.08.2021. 

CGHS Dehradun email on dated 5th October, 2021 

Ministry of Health Advisory to empanelled hospital vide letter no. C-13034/04/2021-CGHS-IV, dated 

19th August, 2021. 

Aarogyadham Super Speciality Hospital which is empanelled under CGHS Dehradun has 

violated provisions of MOA (1) & (7) despite repeated instructions resulting complaints from 

beneficiaries. CGHS is empanelling HCOs for providing services to CGHS beneficiaries including 

cashless service to pensioners and other eligible beneficiaries. On failure of providing services and 

credit facilities to eligible beneficiaries, Aarogyadham Super Speciality Hospital is hereby De-

Empanelled from CGHS Dehradun with effective from 17.10.2021 onwards. 

 

Additional Director 

C.G.HS. Dehra Dun 
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.  

No. S-110011/39/2020-41.  .  . च.  .( च.ई.  .) 
Govt. of India 

Office of Additional Director 

CGHS (HQ), CGHS Bhawan, Sec-13, 

Rama Kirshna Puram, 

New Delhi -11066. 

 

 

  

Dated 18th October 2021 

OFFICE ORDER 

 

Subject: Exit from CGHS panel Kiran Eye Care Centre, B-50,Derawal Nagar, Delhi – 110009, 

from CGHS Delhi and NCR empanelled list. 

 

Permission is hereby accorded to Kiran Eye Care Kiran Eye Care Centre, B-50, Derawal 

Nagar, Delhi – 110009, empanelled under CGHS Delhi/NCR to exit from CGHS panel with 

immediate effect. The CGHS beneficiaries already being treated in the centre prior to the issue of this 

order shall however be continued to be provided treatment at CGHS rates till completion of their 

treatment and their bills are to be submitted to UTI ITSL / National Health Authority /concerned 

department, as the case may be, with justification for consideration and payment. 

 

 

  

(Dr. G D Paliya) 

Additional Director, CGHS (HQ) 
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F.No. 25-1/2018/CGHS/JD AYUSH 

Government of India 

Ministry of Health& Family Welfare 

Directorate General of Central Government Health Scheme 

Nirman Bhavan, 

New Delhi 

Dated: 20-10-2021 

 

OFFICE MEMORANDUM 

 

Subject: – Empanelment of Private Day Care Therapy Centers for Ayurveda, Yoga & 

Naturopathy under CGHS till 30.03.2022. 

 

With reference to the above mentioned subject attention is drawn to the Office Memorandum 

of even number dated the 20th November, 2020 and to state that the following AYUSH 

Hospitals/Centers have signed the new MoA and submitted the Performance Bank Guarantee (PBG) 

hence. notified as CGHS empanelled Day Care Therapy Hospital/Centers on pilot basis till 

30.03.2022. 

 

The applicability of rates and terms & conditions will be as per the revised CGHS rates 

contained in the OM dated 9th November 2017. These rates are applicable to NABH accredited 

Ayurveda. Yoga & Naturopathy Hospitals and Non-NABH accredited Ayurveda, yoga & Naturopathy 

Hospitals shall be entitled for 15% lower rates. 

 

S.No. Name of the Hospital Centre System NABH status 

1. Premadhar Research Institute & Hospital. 
Deep Vihar Near Sector 23-24. Crossing 
Rohini, Delhi- – 110042 

Ayurveda, Yoga & 
Naturopathy 

Non-NABH 

2. Shri Charak Veda Avurveda and Panchkarma 
Centre, A-42. Ground Floor. BPTP Park Elite 
Floor, Sector- 85. Faridabad- 121002. 

Ayurveda Non-NABH 

3. Sri Sai Hospital Sushruta Panchkarma & 
Ksharsutra Centre. B-168, Indra Park, 
Najafgarh, Delhi-110043. 

Ayurveda, Yoga & 
Naturopathy 

Non-NABH 

4. Jeena Shikho Life Care Pvt. Ltd.. Shop No. -14, 
Upper Ground Floor, Bharat Nagar. New 
Friends Colony. Delhi-110025. 

Ayurveda Non-NABH 

5. 

Jeena Shikho Life Care Pvt. Ltd.. 

Basement 39/26. Old Rajender, 

Nagar. Central Delhi-110060, 

Ayurveda Non-NABH 

6. 

Jeena Shikho Life Care Pvt Ltd. Shop 

No. -2. Basement Shushina 

Complex. Near Neelam Flyover. 

Sector: 20-B. Ajronda Chowk, 

Faridabad 121001. 

Ayurveda Non-NABH 

7. 

Jeena Sikho Life Care Pvt. Ltd., 

Basement, Awana Complex, Sector-

49. Main Road Barola, Noida-

Ayurveda Non-NABH 
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201307. 

8. 

Jeena Sikho Life Care Pvt. Ltd., Plot 

No. 640, Ground Floor Sector-5, 

Vaishali. Ghaziabad-201014. 

Ayurveda Non-NABH 

9. 

Jeena Shikho Life Care Pvt. Ltd.. SCO 

42, Old Judicial Complex. Civil Lines. 

Sector- 15, Part 1. Gurugram 

Haryana- 122000. 

Ayurveda Non-NABH 

10. 

Jeena Shikho Life Care Pvt. Ltd..C-34 

Ground Fleor. RDC. Raj Nagar. 

Ghaziabad- 201017. 

Ayurveda Non-NABH 

11. 

Jeena Shikho Life Care Pvt. Ltd. 

Shop No, 68 & 69, MP Mall. TV 

Tower Road, Near Gopal Mandir, 

Pitampura, Delhi-10034. 

Ayurveda Non-NABH 

12. 

Jeena Shikho Life Care Pvt. Ltd. 

H.No. 432. Ground Floor. Prahladpur 

Banger. Rohini, New Delhi-110042. 

Ayurveda Non-NABH 

13. 

Jeena Shikho Life Care Pvt. Ltd. M-

118. First Floor. Shastri Nagar, Delhi- 

110031. 

Ayurveda Non-NABH 

14. 

Jeena Shikho Life Care Pvt. Ltd. 

Basement, RZ-6A. Syndicate 

Enclave, Dabri Mod, Dwarka, Delhi- 

110045. 

Ayurveda Non-NABH 

15. 

Jeena Shikho Life Care Pvt. Ltd.. 83. 

1st Floor. Kundan Nagar, Laxmi 

Nagar. Delli-110092. 

Ayurveda Non-NABH 

16. 

Bapu Dham Ayurvedic. Naturopathic 

& Yoga Centre. HIG Duplex. 611, 

Sector-S, Rajinder Nagar. 

Ghaziabad- 201005. 

Ayurveda, 

Yoga & 

Naturopathy 

Non-NABH 

    

    

   Signed by Sanjay Jain 

Date: 20-10-2021 11:08:03 

Reason: Approved 

(Dr. Sanjay Jain) 

Director, CGHS 
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F.No. S-110011/11/2021-  .  . च.  .( च.ई.  .) 
Govt. of India 

Office of Additional Director, CGHS 

Krishna Puram, New Delhi -11066. 

 

 

  

Dated 21st October 2021 

 

OFFICE ORDER 

 

Subject: Addition of Services empanelled under CGHS, as per scope of services accredited by 

NABH, empanelled under CGHS 

 

With reference on the above subject, approval is hereby granted to Tulip Multi Speciality 

Hospital Pvt. Ltd. TP Scheme 15, Near Vivekanand Chowk, Delhi Road, Sonipat-131001, Haryana, 

empanelled under CGHS Delhi and NCR, as a NABH Accredited Hospital, for Addition of 

 

Critical Care 

Interventional Cardiology 

Medical Gastroenterology 

Obstetrics and Gynaecology Including High Risk Cases and 

Infertility and Assisted Reproduction 

Orthopedic Surgery Including Arthroscopy and Joint 

Replacement Surgery 

Otorhinolaryngology (ENT) 

Pediatrics 

Physiotherapy. 

in the scope of Services empanelled under CGHS as per NABH Scope of Accreditation w.e.f . 21st 

October, 2021. 

 

 

  

The other terms & conditions of empanelment shall remain unchanged 

 

[Dr. G. D. Paliya] 

Additional Director, CGHS (HQ) 

Copy to: 
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GOVT. OF INDIA 

Office of the Additional Director CGHS (HQ) 

CGHS Bhawan, Sec-13 

Rama Krishna Puram 

New Delhi 110006 

 

Date 10.11.2021 

 

Sub: Advisory to follow CGHS guidelines during treatment of CGHS beneficiaries – reg. 

 

It has come to notice that empanelled HCOs withhold original CGHS card and retain original 

permission/prescription letter of CGHS beneficiaries for unwanted reason. As per CGHS guidelines, 

the empanelled HCO shall obtain the self attested copy of prescription letter and CGHS card of the 

patient & main card holder and can‘t ask the beneficiary to submit the original prescription letter and 

CGHS card but to verify the self attested copies from the original prescription/CGHS cards. 

 

You are hereby directed to follow CGHS guidelines in letter & spirit and not to ask CGHS 

beneficiaries for original prescription/CGHS card. Similar complaint in future will attract strict action 

against your HCO as per MOA. 

 

 

  

(Dr. G.D. Paliya) 

Additional Director, CGHS (HQ) Delhi 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

NEW A.G. COLONY, DORANDA, RANCHI-834002 

TELEPHONE & FAX NO. -0651-2480147 

 

 

  

No. CGHS / Continuous Empanelment / 2021-22 / 63  Dated at Ranchi, the 16/11/2021 

 

OFFICE ORDER 

 

Sub: Empanelment of NABH/NABL-Accredited Health Care Organizations (HCQOs) in 

CGHS, Ranchi under Continuous Empanelment Scheme 

 

In pursuance of Govt. of India, MoH&FW Office Memorandum No. S. 11011/28/2017-

CGHS (HEC) dated 16.05.2017 on the above mentioned subject, it is to convey that empanelment of 

Orchid Medical Centre Pvt. Ltd., at Ranchi as an interim measure, as per the list attached, 

provisionally w.e.f. 18/11/2021. 

 

The Hospital is included in the list of empanelled health care organizations under CGHS 

Ranchi on existing terms and conditions. 

 

Additional Director 

CGHS, Ranchi 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

NEW A.G. COLONY, DORANDA, RANCHI-834002 

TELEPHONE & FAX NO. -0651-2480147 

    

No. CGHS / Continuous Empanelment / 2021-22 / 124  Dated at Ranchi, the 18/11/2021 

 

OFFICE ORDER 

 

Sub: Empanelment of Non-NABH/Non-NABL Health Care Organizations (HCOs) in CGHS, 

Ranchi under Continuous Empanelment Scheme 

 

In pursuance of Govt. of India, MoH&FW Office Memorandum No. S. 1101 1/28/2017-

CGHS (HEC) dated 16.05.2017 on the above mentioned subject, it is to convey that empanelment of 

Vardaan Hospital and Research Centre, at Ranchi as an interim measure, as per the list attached, 

provisionally w.e.f. 22/11/2021. 

 

The Hospital is included in the list of empanelled health care organizations under CGHS Ranchi on 

existing terms and conditions. 

 

Additional Director 

CGHS, Ranchi 

 

 

NAME OF HEALTH CARE ORGANIZATION EMPANELLED UNDER CGHS, RANCHI 

THROUGH CONTINUOUS EMPANELMENT SCHEME w.e.f. 22/11/2021 

 

Sl. No. 

Name of 

Health Care 

Organization 

Address & 

Tel. No. 

NABH 

Accredited 

/ Non-

NABH 

Facilities 

empanelled for 

1. 

Vardaan 

Hospital and 

Research Centre 

Vevekanand 

Nagar, 

Block Road, 

Kathiland 

Chowk, 

Ratu, 

Ranchi, 

Jharkhand – 

835222 

Non-

NABH 

General Medicine, 

Physiotherapy, 

Gastroenterology 

including Surgery, 

General Surgery, 

Plastic Surgery, 

Urology, Pediatric 

Medicine without ICU 

management, 

Dentistry, 

Ophthalmology, ENT, 

Neuromedicine & 

Neurosurgery, 

Obstetrics & 
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Gynaecology, 

Orthopaedic, 

Nephrology and 

Dialysis, ICU and 

Neonatal ICU 

Laboratory Services, 

X-Ray, USG, CT Scan, 

Biopsies, Endoscopy, 

Echocardiography, 

TMT, ECG 
 

 

 

Additional Director, CGHS Ranchi 
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GOVERNMENT OF INDIA 

OFFICE OF THE ADDITIONAL DIRECTOR 

CENTRAL GOVERNMENT HEALTH SCHEME 

1st Floor, 19-20, Navyug Enclave, Milan Vihar, GMS Road 

Dehradun, Uttarakhand, Tel No. – 2979800, 

 

File No. CGHS/D.DUN/Estt./21-22/HCO/1034 

 

DATE:-26/11/2021 

 

Order 

 

Sub: De-empanelment of Fortis Escorts Hospital from CGHS Dehradun on violation of 

provision MOA-17-reg. 

 

Refer: 

1. Email dated 20.09.2021 from O/o Additional Director CGHS Dehradun 

2. Fortis Escorts Hospital letter no. dated 04th October, 2021 

3. Email dated 24.10.2021 from O/o Additional Director CGHS Dehradun 

  

Fortis Escorts Hospital which is empanelled under CGHS Dehradun has violated provisions of MOA-

17 despite repeated email and as well as telephonic information regarding expiry of PBG, so far you 

have not submitted renewed PBG to CGHS. On failure of providing renewed PBG despite several 

reminders, Fortis Escorts Hospital is hereby De-Empanelled from CGHS Dehradun with effective 

from 10.12.2021 onwards. 

 

 

Additional Director 

CGHS Dehradun 
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Government of India 

Ministry of Health & Family Welfare 

Office of the Additional Director 

Central Government Health Scheme 

6, Esplanade East (Gr. Floor), Kolkata – 700 069. 

 

  

No.51-503/CGHS/KOL/Aloka Med/Emp/2021/7805-7854  Date: 30th November 2021 

 

OFFICE MEMORANDUM 

 

Subject : Empanelment – Private Hospitals, Exclusive Eye Hospitals / Centers, Exclusive Dental 

Clinics, Cancer Hospitals / Units, Diagnostic Laboratories & Imaging Centers under 

Continuous Empanelment Scheme, 2017 under CGHS, Kolkata — reg. 

 

In pursuance of Ministry of Health & Family Welfare, New Delhi Guidelines — 2017 as 

available on the website of Ministry of Health & Family Welfare, New Delhi on the above mentioned 

subject (for Continuous Empanelment Scheme 2017) for empanelment of new Health Care 

Organizations (HCOs), it is hereby intimated that Aloka Medicare Pvt Ltd (Calcutta Heart Research 

Centre) 114 B Sarat Bose Road Kolkata, West Bengal — 700 029 has been empanelled under CGHS, 

Kolkata for a period of 02 (Two) years w.e.f. 01st December 2021 or till the validity of HCOs 

empanelled in 2014 & later on or till next empanelment whichever is earlier. 

 

The Health Care Organizations (HCOs) who qualified for empanelment under CGHS, 

Kolkata have signed the Memorandum of Agreement with CGHS, Kolkata and submitted all other 

requisite documents and have accepted the rates of 2014 of CGHS, Kolkata uploaded in the website of 

CGHS, Kolkata. 

A copy of this Office Memorandum along with a list of empanelled HCOs is placed on the 

website of CGHS, Kolkata (www.cghskolkata.nic.in). 

 

Enclosure: – Services provided by the empanelled HCO. 

 

(Additional Director) 

CGHS Kolkata 

 

Annexure to Order No. 51-503/CGHS/KOL/Aloka Med/Emp/2021/7805-7854 dated 30.11.2021 

 

 

S.No. Name of HCOs Accreditation Empanelled For 
Empanelled HCOs 

1 

Aloka Medicare Pvt Ltd 

(Calcutta Heart Research 

Centre) 114 B Sarat Bose 

Road Kolkata, West Bengal 

– 700 029 

NABL 

Clinical 

Biochemistry, 

Clinical 

Pathology, 

Hematology 

 

 

Additional Director 

CGHS Kolkata 
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GOVERNMENT OF INDIA 

MINISTRY OF HEALTH AND FAMILY WELFARE 

DEPARTMENT OF HEALTH AND FAMILY WELFARE 

LOK SABHA 

 

UNSTARRED QUESTION NO. 1112 

TO BE ANSWERED ON 03rd DECEMBER 2021 

 

Cashless Facilities to CGHS/ ECHS 

 

1112. SHRI SHANMUGA SUNDARAM K.: 

SHRI VELUSAMY P.: 

 

Will the Minister of  HEALTH AND FAMILY WELFARE be pleased to state: 

 

(a)  Whether the Government is aware of the fact that several private hospitals empanelled under 

the Central Government Health Scheme (CGHS)/ Ex-Servicemen Contributory Health Scheme 

(ECHS) have suspended cashless services to the beneficiaries of the said healthcare programme; 

 

(b)  if so, the details thereof and the pending amount to the hospitals both private and 

Government Hospital; and 

 

(c)  the steps taken by the Government to ensure un-interrupted cashless services to the 

beneficiaries? 

 

ANSWER 

 

THE MINISTER OF STATE IN THE MINISTRY OF HEALTH AND FAMILY WELFARE (DR. 

BHARATI PRAVIN PAWAR) 

 

(a) to (c):  Under the Central Government Health Scheme(CGHS), empaneled Health Care 

Organizations (HCOs) are required to provide cashless facilities to the eligible CGHS beneficiaries. 

However, there have been reports that some hospitals are not providing cashless facilities. Suitable 

action is taken against them whenever such cases come to notice. AMRI Hospital, Bhubneshwar, 

CARE Hospital, Bhubneshwar, SAL Hospital, Ahmedabad, M/s Charnock Hospitals Pvt. Ltd., 

Kolkata, Rabindranath Tagore International Institute of Cardiac Sciences, Kolkata and MIOT 

Hospital, Chennai have submitted notice to opt out of CGHS. Regarding Ex-Servicemen Contributory 

Health Scheme (ECHS), as per the information provided by the Ministry of Defence, 174 Health Care 

Organizations (HCOs) have stopped giving cashless services to ECHS beneficiaries. 

 

Under CGHS there is no pending bill pertaining to Government Hospitals. Clearance of pending bills 

of HCOs is a continuous process. During the Current Financial Year, HCOs‘‘ bills worth Rs. 1100 

crore (approx.) have been paid and bills amounting to Rs. 797 crore (approx.) are received for 

payment. Under ECHS, Bills amounting to Rs. 75 crore (approx.) are also received for payment. 

 

 

  

Under CGHS, following steps have been taken to ensure uninterrupted cashless services to the 

beneficiaries: 

 

(i) Additional manpower has been mobilized to expedite settlement of hospital claims. 
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(ii) In June 2021, CGHS has shifted to settlement of bills in paperless mode on the IT Platform of 

National Health Authority which is an attached Office of Ministry of Health & Family Welfare. 

 

As informed by Ministry of Defence, following steps have been taken for timely payment of bills to 

the hospitals empanelled under ECHS: – 

 

(i) Provision of adequate budgetary support has been made. 

 

(ii) Usages of IT solution for continuous monitoring for efficient processing of bills and timely 

payment. 

 

(iii) Empanelment of additional HCOs as an alternative to those who have refused services. 

 

Source: Lok Sabha 
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Government of India 

Ministry of Health and Family Welfare , 

Directorate General of CGHS 

O/o The Additional Director, CGHS. 

Begumpet, Hyderabad-500 016. 

No. CGHS/Hyd/Emp.HCO/2020/       Dated : 09-12-2021. 

OFFICE ORDER 

In pursuance of Ministry of Health & Family Welfare letter No.S.11045/36/2012/CGHS/HEC 

dated 26th December 2017, and subsequent e-office Note Order File No. CGHS/ HYD/ 

Empanelment/ HCOs/ 2021/ (Computer No. 8133149) dated 11.10.2021, the following hospital has 

been empanelled under the Continuous Empanelment of Health Care Organisations (HCOs), under 

CGHS, Hyderabad : 

S.No Name of the HCO Empanelled for 

01. 

M/s. PRATHIMA HOSPITALS, 
(A Unit of Sri Sai Balaji Health Care India Pvt. 

Ltd.), 

# 3/4/3, Station Road, Kachiguda HYDERABAD 

— 500027. 

Tel.No. 040 – 43454345, Mobile No. 7337336644 

e-mail : gmcorporates [at] prathimahospitals [dot] 

com 

Contact Person : Sri Raghu Mohan Rao P Mob : 

9000006540 

ALL the facilities available in 

the hospital except IVF and 

other Reproductive treatment 

facilities NABH Accredited 

Hospital Hospital 

 

Additional Director, 

CGHS, Hyderabad 
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GOVERNMENT OF INDIA 

MINISTRY OF HEALTH AND FAMILY WELFARE 

DEPARTMENT OF HEALTH AND FAMILY WELFARE 

  

RAJYA SABHA 

UNSTARRED QUESTION NO. 1853 

TO BE ANSWERED ON 14THDECEMBER, 2021 

 

 

SETTING UP OF CGHS WELLNESS CENTRES 

 

1853. SHRI ABDUL WAHAB: 

 

Will the Minister of HEALTH AND FAMILY WELFARE be pleased to state: 

 

(a)  Whether it is a fact that there are only two or three CGHS Wellness Centres functioning in the 

States other than big Metros; 

 

(b)   the details of CGHS Wellness Centres, State-wise; 

 

(c)   whether it is also a fact that the CGHS beneficiaries, retired/serving, across the country are 

subjected to travel hundreds of kilometers to obtain medical facilities for want of adequate 

Centres; and 

 

(d)    whether Government will contemplate any action to set up more CGHS Wellness Centres at 

least in all the district headquarters of all the States so as to contain the difficulties faced by the 

beneficiaries including the Parliamentarians? 

 

ANSWER 

 

THE MINISTER OF STATE IN THE MINISTRY OF HEALTH AND 

FAMILY WELFARE 

(DR. BHARATI PRAVIN PAWAR) 

  

(a) to (d): At present, 333   CGHS Wellness Centres are functional in 74 cities of the country covering 

most of the States and Union Territories. State wise details thereof are at Annexure. 

 

In view of the country wide network of CGHS Wellness Centres, a large number of serving Central 

Government employees and pensioners are covered by it. 

 

Serving Central Government employees residing in non-CGHS areas are covered under CS (MA) 

Rules 1944. Central Govt. Pensioners residing in non-CGHS areas have the following options: 

 

1) Avail Fixed Medical Allowance (FMA) in lieu of OPD facility or 

2) Avail OPD & IPD facility from the nearest CGHS city on payment of requisite subscription or 

3) Avail FMA in lieu of OPD facility & avail IPD facility from the nearest CGHS city on payment of 

requisite subscription. 

 

Opening of new wellness centres is subject to fulfilment of norms and availability of 

resources including creation of posts with the approval of Ministry of Finance. 

 

Source: Rajya Sabha 
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File No.A.2201 2/01/201 8-CHS-ll 

Government of India 

Ministry of Health & Family Welfare 

Nirman Bhawan, New Delhi _ I l0 0l I 

Dated:24/12/2021 

ORDER 

With the approval of the competent Authority. Dr. Nikhilesh chandra, an 

SAG level officer of GDMO sub-cadre of CHS, presently posted as Additional 

Medical Superintendent in Safdarjung Hospital, New Delhi, is hereby 

appointed as Director (GGHS), Ministry of Health & Family welfare, Nirman 

Bhawan, New Delhi vice  Dr. Sanjay Jain with effect from 26.12.2021 and until 

further orders. 

2.  Charge relinquishment report and charge assumption report of the 

Officers may be obtained and sent to this Division. 

Digitally Signed by  

Dilip Kumar Sahu 

Date: 24/12/2021 

Under Secretary   

Government of India  

Tele:011-2306 2666 
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CGHS Beneficiaries' Welfare Association of India 
MEMBERSHIP FORM 

 

Instructions to fill the Form 

1. Only individuals who are entitled to  avail the facilities of CGHS and are holding 

CGHS smart CARD or have applied for the same are entitled for applying the 

membership of this association. 

2  Members have to fill all the columns which are mandatory Indicated by **.  

3.Full name should be as given on your BEN ID card in CAPITAL LETTERS in 

English. 

4.Give your BEN ID no as given on CGHS  smart card. 

5. Wellness centre no is given on prescription slip as DISPENSARY in second line . 

   For Example PU6 RANGE HILLS KIRKEE. Just write PU6  Chandni Chowk D8 

just write D8 

6. City ; Against city just write PUNE, DELHI ,etc. members residing in NCR should 

indicate city like Gajiyabad, Noida etc. 

7. Write correct Email id taking care of  dot comma etc. 

8  Date of birth should be in ;        MONTH/DATE/YEAR       format 

9. Pin code; only number like 411027 ( NOT CITY NAME) 

10. Address; Give postal address in short so as letter reaches you. 

11. Dept served : Name of office ; like DGOF, BSNL etc 

12. Ministry ;  Ministry of Defence , Health etc. 

13  Application sent by mail need not be signed . 

14  Column 14 to 17 give information if you wish or leave blank. 

15. Members can down load the form and fill and send the same on official  

email id of our association cbwaigrp@gmail.com. Or can type the 

information in same order as per format.  

16   If mandatory columns are not filled the application is liable to be rejected. 

17  Application format is below 

mailto:cbwaigrp@gmail.com
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CGHS BENEFICIARIES' WELFARE ASSOCIATION OF INDIA 

MEMBERSHIP FORM 

 Dear sir  

Please enroll me in CBWAI. I do hereby authorise CBWAI to use my below in formation for 

official purpose. I will abide by the rules and regulations of CBWAI issued from time to time. I also 

agree that I will pay once in life time subscription as and when it is decided.   

SL NO SUBJECT ANSWER 

1  ** FULL NAME   

2  ** DATE OF BIRTH    

3  ** GENDER  

4  ** BEN ID NUMBER  

5** CONTACT NUMBER   

6  ADDRESS 

 

 

 

 

7  PIN CODE   

8 ** E MAIL ID    

9 **  NO OF FAMILY MEMBERS  

10 **  WELLNESS CENTRE CITY   

11** CATEGORY  

RETIRED/SERVICE   

 

12  ** DEPTT. /SERVED  

13  ** MINISTRY   

14 WELLNESS CENTRE NO.   

15 NAME OF WIFE  

16 BEN ID OF WIFE  

17 DATE OF BIRTH OF SPOUSE  

   

The information given above is true to best of my knowledge. 

Date;             Name of applicant and signature  
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